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cHtIoNG r: euyEN vA NGHIA vU cuA pERFECT vrBT NAM vA rnaNn vrtN
PERFECT

I Quydn vi nghia vg cira Perfect ViQt Nam

aqy€altalqrfest Vi6t Nam

1.1.1. Xu li hdnh vi vi pham Ho,p D6ng Thanh Vi6n Perfect vd Quy Tic Ho4t DQng.

1.1.2. Sua d6i, di6u chinh ho{c b6 sung c6c di6u khodn vd di6u ki6n cua Hqp DOng Thdnh Vi6n
Perfect, Kti Ho4ch Tri Thucmg,.Quy T'Ec Ho4t DOng vilhodc c6c chinh siich c6 li6n quan

kh6c sau khi duoc dang klf vd chip thuAn boi ccr quan nhd nu6c c6 thAm quy6n.

1.1.3. Thucrng xuy€n gi6m s6t hoqt dQng kinh doanh cua Thdnh Vi6n Perfect dC dim b6o Thdnh
Vi6n Perfect tu6n thir Hqp DOng Thanh Vi6n Perfect, Quy Tic Hoat DQng, Kti Ho4ch Tri
Thucmg vir c6c quy dlnh c6 1i6n quan kh6c do Perfect ViQt Nam xdy dpg vh c6ng b6.

1.1.4. tAt ca c6c quydn kh6c theo quy dinh cira ph6p ludt vd b6n hdng da c6p n6i ri6ng vd ph6p lu4t
ViQt Nam n6i chung.

1.2. Ngbuaral pua Perfect Vi€t Nam

1.2.1. Ni€m y6t c0ng khai tai try so.chinh, chi nhrinh, vdn phong dai dien vd dia di6m kinh doanh.
trang th6ng tin diOn tu vd phdn m6m img dpng (n6u c6) cria Perfect ViQt Nam c6c tdi liQu

quy dinh tai khodn 4, khodn 5 DiAu 9 Nghf dirlh 40120184{D-CP, duo. c sua d6i, bO sung boi
Nghi dinh 18/20234{D-CP (sau dAy ggi 1}r "Nghi dinh 4012018AtrD-CP") (c} thC, tai liQu

1i0n quan d6n hoat dQng b6n hdng da c6p cua doanh nghi€p, bao g6m: MAu Hqp D6ng
Thdnh Vi6n Perfect; KC Hoach Trd Thucrng; Chu<rng trinh ddo.t?o co bin; Quy Tdc Hoat
DQng; vd Danh muc hdng h6a kinh doanh theo phucrng thftc da cAp cira Perfect Vi6t Nam).

1.2.2. Thlrc hiQn dung Quy Tic Ho4t D0ng, K6 Hoach TrA Thucrng da dang k1f.

1.2.3. Xdy d1mg, c6ng b6 gi|ban cira c6c hdng h6a duqc kinh doanh theo phucmg thric da c6p vd
tuAn thu gi6 b6n dd c6ng b6.

1.2.4. XuAt h6a dcrn theo ttmg giao dich b6n hdng cho tiing Thdnh Vi6n Perfect vd kh6ch hirng mua
hdng truc tii5p tir Perfect Vi6t Nam.

1.2.5. Gi6m s6t hoat d6ng cua c6c Thdnh Vi6n Perfect dd b6o d6m Thdnh Vi6n Perfect thuc hi6n
dring Hqp D6ng Thdnh Vi€n Perfbct, Quy T6c Ho4t DQng, Ki5 Hoach Trd Thuong cua
Perfect ViQt Nam.

1.2.6. Chiu tr6ch nhiQm COi vOi ho4t dQng b6n'hdrng da cdp cua Thdnh Vi6n Perfect trong trudng
hqp cdc ho4t dQng d6 duoc thgc hiQn tai tru so chinh, chi nh6nh, vf,n phong dai diQn, dia
di6m kinh doanh hodc tai c6c h6i nghi, hQi th6o, dDro tao cua Perfect Vi6t Nam.

1.2.7 . KhAu tru ti6n thu6 thu nh4p c6 nhdn cua Thdnh Vi6n Perfect dC nQp vdo ngdn s6ch nhd nu6c
tru6c khi chi tr6 Hoa Hding cho Thdnh Vi6n Perfect, trtr trucmg hqp ph6p luft c6 quy dinh
kh6c.
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t.2.8.

1.2.9.

t.2.70

t.z.tt

t.2.12

r.2.13

1.2.r4

t.2.t5,

t.2.16,

Vfln hdnh h6 th6ng c6ng nghd th6ng tin qu6n ly m4ng ludi nguoi tham gia brin hang da cAp

d6p tmg quy dinh tai DiAu a4 Nghi ditlh 4012018/ND-CP, dring vdi gidi trinh k! thuat khi
dang ky ho4t dQng b6n hdng da c6p, dim bdo Thanh Vi6n Perfect c6 the truy cdp vd truy
xudt ciic th6ng tin co b6n v6 ho4t dQng b6n hang da cdp cua ho.

Vfln hdnh yd cflp nhft thuong xuy6n trang th6ng tin diQn. tir bing ti0ng ViQt d6 cung cAp

th6ng tin v6 Perfect ViQt Nam vd hoat dQng b6n hdng da c6p cua Perfect ViQt Nam d6p fng
quy dinh tai Di6u a5 Nghf dinh 4Ol2O18AID-CP.

VQn hdnh hQ th6ng th6ng tin liOn 1ac d6 ti6p nh4n, gidi quyt5t thlc mic, khi6u nai cira Thanh
Vi6n Perfect, bao g6m diQn tho4i, thu diQn tu vd dia chi ti6p nhfln.

Cung cAp quyd,n ffuy cQp vdo tdi kho6n qudn ly hg th6ng c6ng ngh6 th6ng tin qudn ly hopt

dQng b6n hdng da cAp cua Perfect Vi6t Nam theo y€u cAu bing vin b6n cua co quan qudn ly
nhd nu6c c6 th6m quy6n vd qu6n lf ho4t dQng b6n hirng da cdp.

Perfect ViQt Nam chiu tr6ch nhi6m tuAn thu c6c quy dfnh ph6p lu4t co 1i6n quan vA diAu kien
kinh doanh vd luu th6ng OOi vOi hdng hoa kinh doanh theo phuong thuc da c6p.

Ddm b6o c.,ng cAp San PhAm ch6t lugng, c6c dich vu bao hanh (d6i v6i Sdn PhAm c6 b6o

hanh) vd h4u mdi (n6u c6) cho Thanh Vi6n Perfect vir ngudi ti€u dtng theo c6c chfnh sdch

do Perfect Vi6t Nam x6y dpg vd cdng b6.

ThiCt lflp vd th6ng b6o Danh muc hhng h6a kinh doanh theo phucrng thric d3 c6p cira Perfect
ViQt Nam (sau khi thqc hiQn thu tuc th6ng b6o v6i ccy quan c6 thdm quy6n theo quy dinh
ph6p luQt ViQt Nam) vd tu6n thir gi6 b6n dd c6ng b6.

DAm bAo tinh trung thlrc cira c6c thdng tin dugc cung c6p cho Thirnh Vi6n Perfect.

Gi6i quyOt c6c khi6u nai cira Thdnh Vi6n Perfect theo trinh tu vd thir tuc quy dinh tai Quy
Tdc Hoat DQng vd c6c chfnh s6ch c6 li6n quan cua Perfect ViQt Nam.

1.2.17. Td chric c6c kh6a ddo tao co bdn vd b6n hdng da c6p cho Thenh Vi6n Perf'ect theo Chuong
trinh ddo tao co bin do Perfect ViQt Nam xdy dr,mg vd ddng kli vdi co quan nhd nu6c c6,: ).

tham quyen.

1.2.18. Ddo t4o co bin cho Thdnh Vi6n Perfect theo quy dinh t4i Chuotrg Trinh Ddo Tao Co Ban
trong.thdi h4n 30 ngdy kC ttr ngdy ky Hqp Edng Thanh Vi6n Perfect. T6 chfc c6c kh6a ddo
t4o b6 sung hodc th6ng b5o cho Thanh Vi6n Perfect vd sg thay ddi cira n6i dung diro tao ccr

bin theo quy dinh phdp luQt ViQt Nam.

1.2.19. CAp The thenh vi6n cho m6i fnann Vi6n Perfect.

1.2.20. Mua lai Sdn PhAm dd b6n cho Thdnh Vi6n Perfect theo y6u cAu ctra Thdnh Vi6n Perfect
khi Hqp D6ng Thanh Vi6n Perfect ch6m dut theo quy dinh.

l.2.2L Bdi thucrng cho Thanh Vi6n Perfect ho6c ngucri ti6u dung O6i vOi nhirng thiqt hai do Sdn
phAm/l6i ctra Perfect ViQt Nam theo quy6t dinh cua ccv quan c6 thAm quyAn vd theo quy dfnh
ph6p luat Vi6t Nam.
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1.2.22. Ky Hqp D6ng Thdnh Vi6n Perfect bing vdn bdn vd giao 0i bin Hqp DOng cho Thdnh
Vi6n Perfect.

1.2.23. Kh6ng cung c6p th6ng tin vd thgc phAm bang hinh thric sir dpng hinh anh, thiCt bi, trang
phuc, tdn, thu tin cria c6c dcrn vi, ccr s<y tt5, bric sf, duqc sV, nh6n vi6n y tr5, thu cAm crn, ldi
c6m crn cua nguoi bQnh, bdi vi6t ctabhc s!, duoc s!, nh6n vi6n y t6; kh6ng .urg .ap th6ng
tin,vd thUc phAm c6 nQi dung ddng tii, dAn, trich d5n hodc n6u ;f ki6n ngudi bQnh m6 ti thqc
ph6m co tfrc dung di€u tri bqnh.

1.2.24. Duy tri ti lQ doanh thu tu vi6c b6n hdng h6a cho ngudi ti€u dung khOng phdi ld Thdnh Vi6n
Perfect tOi tmeu PL20% doanh thu b6n hang da cAp trong m6t n5m tdi chinh.

1.2.25. f dt ca cdc nghTa vu kh6c theo quy dinh ctra phrip luat vC brin hdng da c6p n6i ri€ng vd ph6p
1u0t ViQt Nam n6i chung.

2. Quy6n vi nghia vg cta Thinh Vi6n Perfect

2.1. Quven cria Thdnh Vi€n Pcrkct

2.1.r.

2.t.2.

2.1.3.

2.1.4.

2.r.s.

2.r.6.

2.2.

Eugc mua c6c Sdn PhAm vrii Gi6 nhd phAn phOi vd ti6p thi, chdo b6n c6c San PhAm, xdy
dlmg m4ng ludi b6n hdng da cAp cua minh theo quy dinh phdp ludt, Hqp Ddng Thdnh Vi6n
Perfect, Kri Hoach Trii Thuong vd Quy Tic Hoat DQng.

Nhan Hoa Hdng theo quy dinh t4i K6 Hoach T16 Thu<mg dugc Perfect ViQt Nam xAy d.png
vd c6ng b6, cflng nhu dd dugc d6ng k1f vd chAp thudn bcyi ccy quan nh2r nu6c c6 thAm quy6n.

Tham gia vdo tdt circ6c bu6i hQi hqp, hu6n luyQn. hQi nghi vd c6c sg kiQn li6n quan d6n ban
hdng da cAp vd ph6p lu6t vA b6n hdng da c6p dugc t6 chrlc vd thqc hiQn boi Perfect ViQt
Nam vilhodc Tuy6n Tr6n cua Thdnh Vi€n Perfect khi ho dugc Perfect Vi€t Nam uy quydn
bdng vdn b6.n.

Duoc thdng tin chfnh x6c vd Hqp E6ng Thdnh Vi6n Perfect, Quy Tic Hoqt EQng vd KO
Hoach T16 Thucrng cta Perfect Vi6t Nam.

Ld mdt nguoi b6n hdng dQc l4p, kh6ng phni ld nhdn viOn, AOi tac 1i6n doanh hay bdn dugc
,lnhugng quydn cua Perfect Vi6t Nam. Ld mQt nguoi b6n hang dQc l4p, Thanh Vi6n Perfect s6:

(a) Tg chiu tr6ch nhi6m vA c6c quytit dinh kinh doanh cira ri€ng minh vd todn quydn duar -.
ra quydt dinh vd vi6c khi niro minh sd ldrm vi6c vd s6 gicr minh sE ldm;

(b) Duoc thanh to6n Hoa H6ng dya tr6n doanh s6 b6n hdng md khdng dga trdn s6 gio
md Thdnh Vi6n Perf'ect ldm vi6c;

(c) Thanh Vi6n Perfect kh6ng phii'g6nh chiu b6t kj, khoan ng, nghia vu hodc tr6ch
nhiQm ndo thay mdt cho Perlect ViQt Nam.

tat ca c6c quydn kh6c theo quy Oinl cua ph6p luqt v€ b6n hdng da c}rp n6i ri6ng vd ph6p lu4t
ViQt Nam n6i chung.

NghTa vu cira Thdnh Vi6n Perfect
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2.2.1. Thanh Vi6n Perfect chi thgc hiQn c6c hoat dQng ti6p thi, b6n hdng vd ph6t tri6n mang ludi
b6n hdng da cdp sau khi duoc c6p The thirnh vi6n.

2.2.2. Xu6t trinh The thenh vi€n trudc khi gioi thiQu ho4c tiiip thi, b6n hdng.

2.2.3. Tu0n thir Hqp D6ng Thanh Vi6n Perfect vd Quy Tic Ho4t DQng cira Perfect ViQt Nam.

2.2.4. Cung cAp th6ng tin dAy dt, trung thuc khi gi6i thiQu vd Perfect ViQt Nam, hdng h6a kinh
doanh theo phuo:ng thric da chp, K6 Hoach Trd Thuong vd Quy Tic Hoat DQng cta Perfect
ViQt Nam.

2.2.5. Thdnh Vi6n Perfect c6 tr6ch nhiQm b6i thucrng cho Perfect ViQt Nam vC U5t kj' khoin chi phi,
thiQt hai ho6c tr6ch nhiQm ph6p ly ph6t sinh tt'sp trinh bdy sai lQch th6ng tin v6 Perfect Vi6t
Nam, hdng h6a kinh doanh theo phucrng thfc da cdp, K6 Hopch Tri Thutvng vd Quy Tic
Ho4t DQng cira Perf-ect ViQt Nam.

2.2.6. Thenh Vi6n Perfect'cam ket thqc hiQn vi6c kinh doanh vd hdnh dQng mQt c6ch thi6n chi,
dfng muc bdng cdch cung c6p co hQi kinh doanli, hd tro cho c6c Thanh Vi€n Perfect kh6c
ngudi ti6u dtrng cia Perfect ViQt Nam dti hucrng dtln mQt cuQc s6ng hodn h6o.

2.2.7. Thanh Vi6n Perfect sE tuAn thu theo c6c ti6u chuAn cao nh6t vA su ffung thpc vir chinh trqc
trong vi6c kinh doanh ctia Perfect ViQt Nam.

2.2.8. Thanh Vi6n Perfect sE gi6i thi6u cric Sdn PhAm cria Perfect ViQt Nam theo c6ch chuAn mr;c
chuy6n nghiQp. Th4nh Vi6n Perfect sE kh6ng gi6i thiQu ciic sAn phdm ngo4i trir nhirng San
Phdm dugc tim thdy trong tdi li6u, quang c6o vd Danh muc hdng h6a kinh doanh theo
phu<rng thric da cdp ciaPerfect d5 duoc th6ng brio d6n co quan nhd nu6c c6 thAm qryen.

2.2.9. Thanh Vi6n Perfect sE kh6ng clua rubit kj,nhan xdt ti6u cuc vC c6c Thdnh Vi6n Perfect
khiic hay Sin PhAm cria Perfect Vi6t Nam, v6 c6c c6ng ty b6n hdng da cdp kh6c, linh vuc
b6n.hdng da c6p ho4c nhd ph6n ph6i. sin phAm cua c6ng ty kh6c. Thenh Vi6n Perfect c6
quyAn phin 6nh, khiOu nai, t6 c6o hinh vi vi pham oia ci nhdn, t6 chric khi c6 bing chr?ng
chimg minh v6 hdnh vi vi ph4m d6.

2.2.10. Thanh Vi€n Perfect sE thuc hiQn t6t c6, cdc nhiQm vu vA nghia vu bio trg vd trrich nhiQm lSnh
dao khi ti6n hdnh ho4t dQng kinh doanh tai Perfect ViQt Nam.

2.2.lL Thenh Vi6n Perfect sE kh6ng truc ti6p ho4c gi6n ti6p thyc hi6n c6c ho4t dQng c6 th6 gdy t6n
thAt cho Perfect Vi6t Nam hodc cho Thdnh Vi6n Perfect kh6c.

2.2.12. Thanh Vi6n Perfect sE kh6ng su dung b6t ky thucmg hi6u, tdn thucrng mai, bi6u tuqng, th6ng
tin, dir 1i6u cria Perfect Vi6t Nam, tdi li6u. hQi nghf, hQi hgp ho4c t6t ct nhirng gi li6n quan
d6n Perfect ViCt Nam d€ ldm nhirng viQc nhim mgc dich cii nhAn, mgc dich kinh doanh
kh6ng li6n quan d6n Perfect ViQt Nam vd g6y 6nh hucrng d6n Perfect ViQt Nam.

2.2.13. Thanh Vi6n Perfect dam b6o rdng lu6n cung c6p cho khrich hdng cria minh dich r,u t6t nh6t.

2.2.14. Thanh Vi6n Perfect sE t6n trong quyAn ri6ng tu cua Thinh Vi6n Perfect kh6c vd khrich hdng
cua ho.
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2.2-15. Thdnh Vi6n Perfect kh6ng duoc trinh bdy sai sg thQt ho4c ldm sai 16ch ,A quy6n loi, co h6i
vd thu nhdp cira Thanh Vi6n Perfect. C6c tuy6n bO vA thu nh6p sE kh6ng duryc thuc hi6n sai
l€ch du6i bat kj,hinh thric ndo.

2.2.16. Thdnh Vi6n Perfect kh6ng cung cAp th6ng tin v0 thr,rc phAm bang hinh thric su dr.rng hinh
6nh, thitit bi, trang phuc, t6n, thu tin cta c6c don v!, co so t6, b6c s!, duoc s!, nhAn vi6n y t6,
thu cim crn, ldi cAm crn crha ngudi benh, bdi vi6t cta b6c s!, dugc s!, nhdn vi6n y t6; kh6ng

i .,^
cung cdp thdng tin v6 thuc phdm c6 nQi dung dSng ttri, ddn, trich dAn ho{c n6u f ki6n ngudi
b6nh m6 td thyc phdm co titc dr,rng di6u tri bQnh.

2.2.17. Thanh Vi6n Perfuct phii luu giir Hqp DOng Thanh Vi6n Perfect.

2.2.18. f at ca ciic nghia vu kh6c theo quy dinh cua ph6p lu{t vC b6n hdng da c6p n6i ri6ng vd ph6p
lu6t Vi6t Nam n6i chung.
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CHUONG 2: GIAI THICH THUAT NGU

1. Di6m Doanh Sii (Bonus Volume - BV)

Ld giat{ di6m duoc lin dinh cho m6i San Ph6m, dugc quy dinh cu th6 tai Danh Muc Hdng

H6a Kinh Doanh Theo Phuong Thric Da C6p. Di6m BV la co so dd x6c dinh vd tfnh toan

c6c kho6n hoa h6ng, tidn thucmg trong K6 Hoach Trd Thucrng. Mgt (01) di6m BV c6 gi6 tri
-1. -iquy doi de tinh hoa h6ng, ti6n thucrng la 20.000 ddng.

2. Di6m Doanh Sii Cf Nhin (Personal Bonus Volume - PBV)

Ld giatri diOm Doanh 55 tir c6c dcrn hang cua c6 nhdn Thdnh Vi6n Perfect trong th6ng.

Ngodi ra, khi Thanh Vi6n Perf-ect dang xet chuan theo PhAn 2 * Phat Tri6n Thdnh TUu

(PHD), di6m Doanh SO Ca NhAn cua Thdnh Vi6n Perfect cdn bao g6m di6m Doanh 56 trong

th6ng cua Kh6ch Hdng Thucrng Xuydn (Perfect User - PU) do Thenh Vi6n Perfect do gi6i

thiQu.

Hoa Hdng3.

4.

5.

Lir citc hoa h6ng, tidn thucyng va c6c lqi ich kinh tt5 kh6c md Thenh Vi6n Perfect
hucrng sau khi d6p img c6c y6u cAu tucrng img theo Ki5 Hoqch Tri Thu&ng.

Hgp EOng Tham Gia Br[n Hirng Da CAp (Hqp D6ng Th]rnh Vi6n Perfect)

Ld thoa thu4n bing van ban vC vi6c tham gia mang lu6i brin hang da c6p giira Thdnh Vi6n
Perfect vd Perfect Vi6t Nam.

Mfl Sd Thinh Vi6n

Ld md s6 Perfect Vi6t Nam cAp cho Thanh Vi6n Perfect de Thanh Vi6n Perfect thuc hi€n c6c
ho4t dQng b6n hdng da cdp. M6i Thanh Vi6n Perfect chi duqc c6p duy nh6t mQt Ma SO

Thdnh Vi6n.

Ngucri B6o Trg

La ThAnh Vi6n Perfect gi6i thi6u nguoi kh6c ky Hqp Ddng Thenh Vi6n Perfect v6i Perfect
ViQt Nam.

Perfect ViQt Nam

Ld C6ng ty TIIHH Perfect Global (Vi6t Nam).

KG Hogch Tri Thu&ng

La ke hoach ducvc Perfect ViQt Nam sir dpng dd tinh Hoa FI6ng ma Thanh Vi€n Perfect dugc
hucrng tu k6t qud ctra ho4t dQng brin hdng cira minh vd cua r,htng ngudi kh6c trong mAng
lu6i.
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10.

11.

12.

13.

14.

15

La bg quy tic ctra Perfect Viet Nam di6u chinh hdnh vi cua Thdnh Vi6n Perfect khi hoat
d6ng kinh.doanh ctng Perfect ViQt Nam vd quy trinh vd thu tgc thpc hiQn c6c hoat dQng ban
hdng da c6p.

Sin Phim

Ld ctrc sdn phAm md C6ng Ty dugc phdp kinh doanh theo phucrng thric da cfip, dugc n0u chi
ti6t trong Danh muc hdng h6a kinh doanh theo phucrng thirc da cAp cria Perfect Vi6t Nam vd
duoc th6ng b6o v6i co quan nhd nu6c c6 th6m qry6n theo quy dinh ph6p ludt truoc khi 6p

dung.

Thirnh Vi6n Perfect hodc PM

Ltr ctt $an dAp gng dAy du c6c diAu kiQn theo quy dinh cua ph6p.luat, Quy Tic Hoat D6ng,
giao k6t Hqp DOng Thenh Vi6n Perfect v6i Perfect ViQt Nam dA tham gia viro mang lu6i
b6n hdng da cdp cua Perfect Vi6t Nam.

Thucrng Nhfln Perfect

Ld. circ Thnnh Vi6n Perfect cira Perfect Vi6t Nam d4t dugc cAp bfc Thucrng Nhan C6p Ddng
hodc cao hcvn. Khi tro thirnh Thucrng NhAn Perfect, Thdnh Vi6n Perfectbht dAu duqc nhan
hoa hdng, tidn thuong theo K6 Hoach Tra Thucrng.

Tuy6n Dut6,i

Le Thanh Vi6n Perfect duoc d6ng ky phia du6i mQt Thinh Vi6n Perfect hiQn t4i trong hQ

th6ng theo ngir c6nh cp th€.

Tuy6n TrGn

La Thanh Vi6n Perfect truc tiOp hoac gi6n ti6p tr6n Thdnh Vi6n Perfect cU th6 tucrng ring
trong he thong theo ngir canh cu the.

Ning DQng

D6 duqc xem ld. Ndng DQng trong mdt th6ng, m6t Thdnh Vi6n Perfect phdi d4t duqc t6i
thi6u 15 di€m Doanh SO CANhdn (PBV) vd chi dugc sir dung trong th6ng d6.

16. Nim Tdri Chinh

NAm Tai Chinh cria Perfect Vi6t Nam bat dAu tir ngdy 01/01 dtin htit ngdy 3 lll2 htng nfm.
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CHUOI{G 3: CgiNU SAcu va urTu rrroAN DANH CHo ruANu vTTN PERFECT

1. TrO thdrnh Thirnh Vi0n Perfect

1.1. Diiiu kiQn a6 trA thinh Thirnh Vi6n Perfect

1.1.1. Nguoi tham gia b6n hdng da c6tp ld ca nhAn co ndng lpc hdnh vi ddn sg dAy dir theo quy dinh
cua phdp luft vd cu tni tai ViQt Nam.

1.1.2. Nhirng c6 nh6n sau kh6ng dugc ph6p tro thirnh Thanh Vi0n Perfect:

(a) Nguoi dang chAp hdnh hinh ph4t tu hoic c6 ti6n 6n vd c6c tQi s6n xuAt, bu6n b6n
hdng gii, sin xuAt, bu6n b6n hdng cAm, qudng ciio gian d6i, lira aOi mracn hirng, lira
d6o chi6m do4t tdi sdn, lam dgng tin nhiQm chi6m do4t tdi sin, chi6m gifr trAi phdp

tdi sin, tQi vi ph4m quy dinh ue nnn doanh theo phucrng thric dacdp;

(b) Ngucri nuoc irgodi:

(c) Ngudi tham gia b6n hdng da cAp d5 tirng bi xir ph4t do vi pham c6c quy dinh sau dAy
md chua ir0t ttrOi han duoc coi ld chua bi xu ly vi pham hdnh chinh:

(i) Nguoi tham gia b6n hang da cAp thr,rc hrQn nhirng hdnh vi sau d6y:

Y€u cAu nguoi kh6c phni ddt coc ho{c nQp mQt khoin tien nhAt Ainfr
dd dugc ky hqp d6ng tham grabftnhing da cdp;

Cung c6p th6ng tin gian dOi no{c gAy nhAm l6n vd loi ich cira vi0c tham
gia b6n hdng da c6p, tinh npg, c6ng dung cua hdng h6a, hoat d6ng cua
doanh nghiQp b6n hang da c6p;

T6 chric h6i thao, hQi ngh!, diro t4o ve Unn doanh theo phuo'ng thric da
cd.p khi chua duoc doanh nghiQp b6n hdng da cdp try quyAn bing v6n bin:

LOi k6o, dp d6, mua chuQc nguoi tham gia b6n hdng da c6p cira doanh
nghiQp kh6c tham gia vdo m?ng lu6i cua doanh nghiQp mir minh dang
tham gia;

Loi dr,rng chfc vu, q"yj" han, dia vi xd h6i, nghd nghiQp dd khuyen khich,
y6u c6u, 16i k6o, du d6 ngudi kh6c tham gia vdo mAng luoi b6n hdng da
c5p ho[c mua hdng h6a kinh doanh theo phucrng thric dacdp

ThWc hi6n ho4t dQng b6n hdng da cap tai dla phucrng noi doanh nghiQp
chua duoc cdp xdc nhdn dang k;f hoat dQng b6n hdng da ca+ t4i Aia
phucmg.

(ii) C6 nhAn kinh doanh theo phucmg thric da cdp, td chric hQi nghi, h6i th6o, ddo
tao, gi6i thiQu v€ ho4t dQng kinh doanh theo phucrng thric da cdp cira t6 chric,
c6 nhAn kh6c khi chua duoc cep giey chfng nhAn ddng klf ho4t dQng brin-:hdng da cAp, tru trucrng hcr_p ph6p lu6t c6 quy dinh kh6c.
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(iii) C6 nhdn tham gia vho hoat d6ng cua t6 chric, c6 nhAn kinh doanh theo
phucrng thric da c6p chua dugc cAp gi6y chimg nh4n dang k;f ho4t dQng b6n
hdng da cli,p. tru trucrng hqp ph6p lu6t c6 quy dinh kh6c.

(d) C6 nhdn ld thanh vi€n d6i voi cong ty hqp danh, chir so hiru e6l vOl doanh nghiQp tu
nhAn ho{c c6ng ty triich nhi6m hiru hqrn mQt thanh vi6n, thdnh vi6n d6i v6i c6ng ty
tr6ch nhi6m hiru h4n co tu hai thdnh vi6n trd 10n, cd d6ng d6i voi c6ng ty cO phAn,

nguoi dai diQn theo ph6p ludt cua doanh nghiQp kh6ng bao g6m t6 chric ho{c c6 nh0n

timg gift m6t trong ia" in,i" vu n6u tr6n tai doanh nghiQp b6n hdng da cdp dd bi thu
nOl gi6y chimg nhQn ddng k;f ho4t dQng b6n hirng da c6p.theo quy dinh cira Nghi
dinh s5 4212014fi\D-CP ngity 141512074 cilr- Chinh phu vd quin ly ho4t dQng b6n

hdng da cAp vd Nghi dinh 40/20184{D-CP ngity.l2l3l2018 cua Chinh phir vC qudn l;i,

ho4t dQng kinh doanh theo phuong thric da cdp, trong thoi gian doanh nghiQp d6

dang ho4t dQng b6n hdng da cdp;

(e) Crin bQ, c6ng chric theo quy dfnh cua ph6p luat vd c6n b6, c6ng chric.

1.1.3. Oe trO thanh Thdnh Vi6n Perf-ect, nguoi -u6r, tham gia vdo mang ludi b6n hdng da c6p cua

Perfect ViQt Nam.bit bugc phni ky t<tit Hqp DOng Thanh Vi0n Perfect bing vdn bAn vd sir

dpng m5u Hqp D6ng Thdnh Vi0n Perfect cua Perfect Vi€t Nam d5 ducrc chAp thufn cua co
quan nhd nu6c c6 thAm quyAn.

1.2. Ditiu khoin h4n chii tr& thhnh Thirnh Vi6n Perfect

MQt c6 nh6n kh6ng duoc tham gia (tryc ti6p ho4c girin titip) nhi6u hcrn mQt vai trd Thanh
Vi6n Perfect. Cu th6, m6t c6 nhdn khOng th6 so hfru tdt ci hodc mQt phdn vai trd cua Thdrnh

vi6n Perfect kh6c dt vdi tu c6ch.dQc l6p ho[c cirng s0 hiru, cfrng nhu khdng tham gia vdi tu
c6ch ld d6i t6c, c6 d6ng, gi6m ddc, b€n try th6c, nhAn vi6n. ngudi thu huong hodc c6 b6t kj,

lquy6n, lgi ich hqp ph6p trong vai tro Thhnh Vi6n Perfect.

2. Mi5i quan hQ gifra Perfect ViQt Nam vir Thirnh Vi6n Perfect

2.1. Thanh Vi6n Perfect ld ngucri kinh doanh dQc lAp vd kh6ng dugc xem ld nhd mdi gi6i, nguoi
dai diQn cira Perfect Vi6t Nam, nh6n vi6n ho6c b6n li6n doanh v6i Perfect ViQt Nam. Vi ,6y,
Thdnh vi6n Perfbct khdng dugc ph6p dai diQn cho Perfect ViCt Nam mh khdng c6 sg d6ng y,]
bang vdn ban tir Perfect ViQt Nam.

2.2. Thenh Vi6n Perfect hodn toirn chiu triich nhi6m cho quy6t dinh kinh doanh c[ra ri6ng minh
trong d6 bao g6m thdi gian ldm viQc vd phumg ph6p b6n hdng miSn li viQc kinh doanh
hodrn tohn thyc hiQn theo Quy Tic Ho4t DQng, K5 Ho4ch T16 Thucmg, Hqp D6ng Thanh
Vi6n Perfect vd c6c chfnh s6ch kh6c cira Perfect Viet Nam vd c6c quy dinh cria ph6p luflt
Vi0t Nam hien hanh vA ben hdng da cdp .

2.3. Thdnh Vi6n Perfect hoin todn chiu tr6ch nhiQm vA thu nhap vd tdt cir chi phi cua minh.
Perfect ViQt Nam sE khdu tru ti6n thu6 thu nhap c6 nhdn cira Thanh Vi6n Perfect d6 nQp vdo
ngdn s6ch nhd nudc tru6c khi chi trd Hoa H6ng cho Thanh Vi6n Perfect, trir trucrng hqp
ph6p lu4t c6 quy dinh khric.

2.4. Cdn cri theo KC Hoach Trd Thucrng cua Perfect Vi6t Nam, c6c Thucrng Nhdn Perfect. trong
U6t ty trucrng ho.p niro cac Thuong Nhdn Perfect cfrng kh6ng dai diQn ho4c thi6t 14p b6t kj,
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m5i quan hQ lao d6ng ndo md chi duoc sri dgng d6 chi ra c6c c6p bflc cua Thdnh Vi6n
Perfect theo K6 Hoach Tri Thuong.

3. Crlc quy tlinh li6n quan d6n ho4t ilQng brln hing tla c6p

3.1. Quy ilinh li6n quan tl6n Ngucri Bio Trq

3.1.1. Gi6i han ctraNguoi 86o Tro

(a) Thdnh Vi6n Perfect c6 thiS trcy thdrnh Nguoi 86o Tro bing c6ch gi6i thiQu Thdnh Vi6n
Perfect m6i.

(b) Thanh Vi6n Perfect khdng nhdn dugc khoin Hoa H6ng ndo kh6c tt viQc gi6i thiQu

ngodi K6 Hoach Trd Thucrng.

(c) Thdnh Vi0n Perfect sE kh6ng duoc trinh bdy sai lQch mQt crich c61f hoac d6nh lira vC

c6ng dung cua Sdn PhAm, th6ng tin vA doanh s6, ty' l0 chi trdhoa h6ng vd thu nhap

ctra mOt Thanh Vi6n Pertbct, kh6ng dlmg bing chirng thu nhAp kh6ng c6 cdn cil vd
lira ddo.

(d) Thanh Vi6n Perfect sE giir m6i quan he dQc lflp v6i Tuyiln Du6i cira minh.

3.1.2. Trrich nhi6m cta rur0l NcuoiBio Trq

a) Thanh Vi6n Perfect sE thric dAy vd ddo tpo m?ng ludi thucvng xuy6n, hufng d6n hQ

Vi€t Nam vd theo c6c quy dinh cua ph6p luat hiQn hdnh.

b) Thdnh Vi6n Perfect c6 tr6ch nhiQm gi6i thich rd rdng thu nh4p
doanh Sdn Phdm, ph6t tri6n doanh sO vd mo rQng hQ th6ng.

Tuy6n Du6i cria minh, dim b6o
kinh doanh dugc thpc hiQn boi

rdng viQc kinh doanh Sin Ph6m vd
Tuy6n Dudi cua minh tu6n thir c5c

viQc gioi thiQu
quy dinh cira

I

va c6p bac ld tu viQg

c) H6 trq kfp thoi vi6c gi6i qrytit vdo b6t kj, tranh ch6p giira kh5ch hdng vd c6c Thdnh Vi6n
Perfect Tuy6n Dudi cira minh hodc tranh chip gita c6c Thenh Vi0n Perfect cira minh vh

i,
n6 luc giai quy6t tranh chdp kip thoi va huu nghi.

d) Thdnh Vi6n Perfect c6 tr6ch nhiQm b6o v6 quyi,n ri6ng tu Tuy6n Duoi vdr bi mat kinh
doanh cira Perfect Vi6t Nam.

3.1.3. Thav d6i Nguoi 86o Tro

(a) Trucrng hqp Thdnh vi6n Perfect chua tro thirnh Thucrng Nhdn Perfect sau ba (03)
t\ring li6n ti6p k6 tir ngdy duqc cgp The thinh vi6n, Thdnh Vi€n Perfect dugc ph6p
dC rrgh! Perfect Vi6t Nam thay d6i nguoi 86o tr<y kh6c v6i di6u kiQn nhdn dugc su
ch6p thuQn bdng vdn bdn cua Perfect ViQt Nam

(b) Nhtng Thanh vi6n Perfect thudc Tuy6n Duoi md. chua trd thanh Thucrng Nhdn
Perfect cira Thdnh Vi6n Perfect d6 sE thay d6i tuy6n theo Thdnh Vi6n Perfect do.

Torg trucrng hqp kh6ng mu6n d6i tuy€n cung voi nguoi bio tro, Thdnh Vi6n Perfect
cdn th6ng b6o bdng vdn bdn tdi C6ng ty dd xem x6t vd quy6t dinh.
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3.2.

3.2.1.

3.2.2

).'.)

3.2.4

(c) Nhirng thdnh Vi6n Perfect thu6c Tuy6n Du6i mi dA tr0 thanh Thuong NhAn Perfect
sd duoc chuy6n l6n Tuydn Tr6n trUc ti6p.

Thr)ra kii

Trucrng hqp nOu mQt Thdnh Vi€n Perfect qua doi thi Ma 56 Thdnh Vi6n duoc chuy6n giao
cho ngudi md fhdnh Vi6n Perfect d6 chi dinh hoac ngutri duoc thira k6 trong trucrng hqp
khdng c6 chi dinh cira Thanh Vi6n Perfect (sau ddy ggi tit ld "Nguli Thtra K6") theo quy
dinh phAp ludt hi6n hdnh. Quy Tic Hoat DOng (tru trucrng hqp c6 vg/ch6ng ctng chung m6t
Me SO Thinh Vi€n).

Trong thoi h4n ba (03) th6ng k6 tt'ngdy Thdnh Vi6n Perfect qua doi, Nguoi Thira K6 sE

phii cung cdp cho Perfect ViQt Nam cac gidy td sau:

(a) Don cta Nguoi Thira K6 the hiQn mong m,r6n duqc k6 thira Md S5 thanh ViCn
(trong trucrng hqp thira ktl theo ph6p luat);

(b) Vf,n b6n uy quyen cua cdc dong thria kC cho mdt nguoi lam d4i rJi6n dd chuy6n giao
Ma SO Thdnh Vi6n v6i Perfect Vi6t Nam (trong trucrng hqp Thdnh Vi6n Perfect d6, ,.).
co nhi6u ngucri thira kC drroc thira k0 theo ph6p luQt);

(c) Bin sao gidLy td ch(rng minh m6i quan hC giira Ngucri Thua KC vd Thdnh Vi6n
Perfect (trong trucrng hqp thua k6 theo ph6p luat);

(d) Tdi li€u chimg minh viOc chi dinh viQc chuy6n giao Ma SO Thdnh Vi6n (trong trudng
hqp Thdnh Vi6n Perfect dE qua doi c6 chi dlnh cho nguoi d6 tru6c khi qua ddi);

(e) Bin sao chimg minh nhdn dAn/Cdn cu6c c6ng ddn cira Ngucri Thira K6;

(0 Hcr-p D6ng Thdnh Vi6n Perfect ciia Thdnh Vi6n Perfect dd qua ddi; vd

(g) Bin sao gi6y chimg ttr cta Thanh Vien Perfect.

.,x , .a
N€u cdc gidy to tren khdng duoc cung c0p cho Perfect ViQt Nam trong vdng ba (03) th6ng
kE tir ngdy Thenh Vi6n Perfect qua ddi, Perfect Viet Nam s0 kh6a Md SO fnann Vi6n cira
Thdnh Vi0n Perfect d6 vir kh6ng con b6t cri nghia vp gi d6i v6i Md SO fnanl Vi6n ndy.

Ntiu Nguoi Thtra Kd dang la Thdnh Vi€n Perfect mu6n nh4n thira tC n4a sO fnann Vi6n cua
Thenh Vi0n Perfect qua doi thi Thdnh Vi6n Perfect d6 phdi tt b6 Ma SO Thdnh Vi6n cua
minh (thu tuc ch5.m dut Hqp D6ng Thanh Vi6n Perfect) tru6c khi thgc hiQn thu tpc ti6p quan
MA SO Thenh Vi6n cua Thanh Vi6n Perfect qua ddi trong thoi h4n ba (03) th6ng. C6ng Ty sC

thgc hiQn thii tuc ch6m dut vd thanh ly Hqp DOng Thdnh Vi6n Perfect theo quy dinh tai
Chuoge 8 cua Quy Tic Hoat DOqg ndy. HQ th6ng Tuyi5n Du6i cira Thanh Vi6n Perfect tir bo
Ma SO Thdnh Vi6n sE dugc chuy0n cho luy6n Tr6n truc ti6p cua Thenh Vi6n Perfect d6.

N6u Nguoi Thua fC khOng phai ta T'hdnh Vi6n Perfect, thi nguoi d6 phii d6p img day dir
ciic y6u cAu t4i Muc 1 Chucrng 3, Chucrng 5 cira Quy Tic HoprDQng nay dO duoc duoc ti6p
qudn Md 56 Thenh Vi6n cua Thenh Vi6n Perfect qua ddi.
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3.2.5. Perfect Vi6t Nam sE xem x6t trmg trucrng hqp 
"U 

the dC dua ra ch6p thufln dC Nguoi Thira
K6 duoc ti6p quan Ma Sd Thdnh Vi6n cira Thdnh Vi6n Perfect qua doi.

Chuy6n giao Mfl Sii tnann Vi6n

Thdnh Vi6n Perfect kh6ng dugc chuyOn giao Ma 56, Thanh Vi6n md khdng co ch6p thu4n
truoc bing vdn ban cua Perfect Vi6t Nam. Vi6c chuy6n giao sE c6 hiEu lgc vdo ngdy Perfect
Vi6t Nam th6ng b6o chinh thric vA vi6c ch6p thuQn chuy6n giao ndy. Perfect Vi6t Nam
kh6ng thu phi chuyr5n giao Md SO mann ViCn.

Thanh Vi6n Perfect kh6ng dugc chuy6n giao MA 56 Thanh Vi6n nhim nd trdnh Quy Tac
Ho4t DOng hodc quy dinh cria ph6p luat. N6u Perfect ViOt Nam bi6t dugc ring Thdnh Vi6n
tru6c dAy (sau dAy goi tdt ld'Nguoi.Chuyen giao"') valhoac vg/ch6ng ctra Thdnh Vi€n d6 dd
tham gia vio viQc thirc hiQn ho{c ti6n hdnh ho4t dQng vi pham Quy Tic Ho4t DQng.sau khi
dua ra y6u cAu chuy6n giao, Perfect ViQt Nam c6 th6 6p dung ch0 tai d6i v6i M5 S6 Thdnh
Vi6n duoc chuy6n giao d6.

Trong thoi h4n it nh6t mudi (10) ngdy ldm viQc tru6c khi chuy6n giao Md 56 tnann Vien
Perfect, Thdnh Vi6n Perfect phai gui vdn ban dC nghi chuy0l giao I\44 SO Thdnh Vi6n
Perfect co chir ky cria Thdnh Vi6n Perfect vd Nguiri NhQn Chuydn giao ctng c6c tdi 1i0u sau
d6n Perfect Vi6t Nam:

(a) Dcrn cria Nguoi Chuy6"n giao th6 hi6n mong mu6n chuyCn giao Md SO fnanl Vien
cho Nguoi NhAn Chuy6n giao;

(b) Bin sao Chtmg minh nhdn ddn/Can cuoc cong ddn cta Nguoi Chuydn giao, Ngudi
Nhan Chuy6n giao;

(c) Hqp D6ng Thanh Vi6n Perfect cira Nguoi Chuytin giao;

(d) The Thanh vi€n Perfect cua Ngudi Chuy6n giao.

Ntiu Nggoi Nhfln Chuy6n giao dang la Thdnh Vi6n Perfect, Thhnh Vi6n Perfect d6 phai tu
b6 Ma S6 fnann Vi6n cua minh (thu 4rc ch6m dtrt Hqp D6ng ThA+ Vi0n Perfect) tru6c khi
thgc hiQn thir tuc titip quan Ma SO Thdnh Vi6n cira Ngucri Chuy6n giao. C6ng Ty sE thuc
hi6n thu tpc ch6m dnt vd thanh ly Hqp D6ng'Ihdnh Vi6n Perfect theo quy dinh tai Chuong 8
cua Quy Tic Ho4t DQng ndy. HQ th6ng Tuyi5n Duoi cua Thdnh Vi0n Perfect tu bo Ma So

ThAnh Vi6n sE dugc chuy6n cho Tuy6n Tr€n truc ti6p cua Thdnh Vi6n Perfect d6.

N;Su Nguoi Nhpn Chuy6n giao kh6ng phni ld Thenh Vi0n Perfect, nguoi d6 phni drip ring
ddy du c6c y€u cAu tpi Mgc 1 Chucrng 3, Muc 2 Chucrng 5 cua Quy Tac Ho4t DQng ndy dd

.i
duoc duoc ti6p quan N4A SO Thanh Vi6n cua Nguoi Chuy0n giao.

Perfect ViQt Nam c6 quyAn tii ch6i ch6p thufln bat $,ho4t dQng chuy6n giao Md SO fnann
Vi6n ndo md kh6ng cAn dua ra ly do. ViQc chuyOn giao Ma 56 Thdnh Vi6n sE v6 hiQu ntlu
C6ng Ty ph6t hiQn UAt ty hdnh vi ndo nhim nd tr6nh vi6c tudn thir c6c quy dinh tpi Quy Tic
Ho4t D6ng hodc quy dinh cira ph6p luat.

Perfect Vi6t Nam, Nguoi Chuyen giao vd Nguoi Nhan Chuy6n giao Md SO ffrann Vi6n sE

phai ky mQt hqp d6ng ba b6n d6 x6c nhan viQc chuydn giao Ma 56 Thdnh Vi6n vd ghi nhan
thOng tin ctra Nguoi Nh{n Chdy6n giao vdo hQ th6ng quan ly mAng luoi Thdnh Vi6n Perfect
cira Perfect Vigt Nam. Perfect Vi€t Nam sE giao cho ngudi chuy6n giao vd nguoi nhdn

r i i., ^chuyen giao moi b6n 01 (mQt) ban hqp d6ng dC luu gifr, ldm bSng chimg.

J.J.

3.3. 1

3.)./.

J.J.J.

3.3.4.

3.3.5

3.3.6
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3.4.

3.4.t.

3.4.2.

3.5.

3.6.

3.6.t.

3.6.2.

3.7.

3.7.1.

3.7.2.

). I .).

3.8.

3.8.1 .

- .i
Nguoi Nha" Chuy6n giao sE ti6p tuc su dung tdi khodn Thdnh Vi6n Perfect dd dugc chuy6n
giao d6 truy c6p vdo hQ th6ng quan lli Thdnh Vi6n Perfect cua Perfect Vi6t Nam dC xem,
ki6m tra c6c th6ng tin v6 ho4t dQng kinh doanh cua minh.

nit Aau kinh doanh ctng Perfect Vi6t Nam

Gi6 ci: Perfect ViQt Nam co qrydn quy6t dinh viqc thay d6i giavd di6m thucrng (BV) theo
thoi gian md kh6ng cAn th6ng b6o trudc; tuy nhi6n, Perfect ViQt Nam sE th6ng b6o cho
Thenh Vi6n Perfect vd c6c thay d6i tr6n.

H4n chd b6n 16: ThAnh Vi6n Perfect sE kh6ng cung cdp bet kj, qud t{ng, uu ddi gidm gi6
ho4c hinh thric qudng c6o khuy6n mdi ndro AOi vOi viqc kinh doanh ph6n ph6i Sdn PhAm

Perfect ViQt Nam mdr kh6ng duoc Perfect ViQt Nam ph€ duyQt.

Dfn lpi nhflno il6ng g6i l4i

Thdnh Vi0n Perfect sE kh6ng dugc ph6p sira lai nhdn hiQu ho4c d6ng g6i lai b6t kj, Sdn

PhAm Perfect ViQt Nam ndo kh6c voi nh6n hiQu vd bao bi g6c dd dugc Perfect ViQt Nam
thgc hi6n tru6c d6.

Thi trulng qu6c gia ilugc iiy quydn

Thanh Vi6n Perfect chi duoc b6n S6n PhAm tai qu6c gia ma SAn PhAm dugc.mua trudc d6.
D6 tu6n thir t6t ca cdc luat hiQn hdnh, Thanh Vi6n Perfect bi c6m mua s6n phAm o mQt qu6c
gia hodc khu vuc vd b6n t4i qu6c gia ho6c khu ru'c kh5c. H4n chti ndy sE duoc 6p dung cho

i " ,:
tet ca ciic san phdm bAt k6 c6c sin phAm cu th6 d6 c6 sdn o qu6c gia d6 hay kh6ng (vui ldng
tham kh6o Mgc 3.8. Chuong 3 Quy dinh vd riri ro khi mua Sin PhAm Perfect Vi6t Nam dd

xu6t khAu hoac nhflp khAu sang qu6c gia hodc khu vuc khiic).

Thanh Vi6n Perfect sE chi b6n Sin PhAm, 
"u.rg 

c6p co hQi trd thdnh Thanh Vi6n Perfect cho
,i ,,
bat ki nguoi ndo cu trir tai qu6c gia noi Perfect Vi6t Nam dugc ph6 duyQt vd chinh thr?c hoat
d0ng.

Quflng crlo tnlc tuyiin

Thenh Vi€n Perfect co th6 quang b6 kinh doanh Perfect Vi6t Nam bdng c6ch chuyi5n ti6p c6c
l.;.

ngu6n luc truc tuydn cira Perfect ViQt Nam.

Thanh Vi6n Perfect c6 th6 qudng bA kinh doanh Perfect Vi6t Nam th6ng qua trang web c6x,
nh6n, ndn tdng xd h6i, blog,... nhrmg kh6ng dugc ph6p dAng ky ho4c thi6t lflp trang xd hQi
nhu Facebook, Wechat,...v6i t6n cira Perfect Vi6t Nam, Sdn Phdm Perfect ViQt Nam...

Bat kj'th6ng tin ndo duoc sir dUng boi lhAnh Vi6n Perfect phdi tu6n tht chinh s6ch ndy vd
kh6ng dugc x6m pham quy6n so hiru tri tud cua nguoi kh6c.

C6c quy.dinh vh rrii ro khi mua Srin Phim cfra Perfect Viet Nam tI6 xu6t khAu ho{c
nh$p khflu viro cfc qu6c gia vir khu vqc khfc

DC tranh vi pham lu{t ph6p vdr c6c qui dinh co li6n quan cira bAt k} qudc gia vd khu vuc ndro

Thenh Vi6n Perfect ph6i:
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(a) Xem x6t c6c h1n ch6 xuAt kh6u ho4c nhflp khdLu hiQn tai ctra qu6c gia hodc khu vuc
xuAt khAu hoic nhQp khdu c6 li6n quan vC c6c S6n PhAm dd mua; vir

(b) Thlrc hiQn gi6y ph6p cAn thi6t ho4c gi6y ph6p ho4c tht tuc hAi quan.

3.8.2. Perfect Vi6t Nam kh6ng dua ra b6t $,tuy€n b6, ldi hria. bao lanh, hdnh dQng ho4c bio dim
niro kh6c, cho du rd rhng, ngU y, theo lu6t dinh hay n6i c6ch kh5c, li6n quan d6n han ch6

xu6t khAu hoac nhflp khAu cua U6t t<3, qu6c gia hodc khu vuc ndo theo muc 3.8.1.(a)); vd theo

muc 3.8.1.(b) cric San PhAm Perfect ViQt Nam d6p tmg sy phu hqp cua b6t kj hpn ch6 xu6t
khAu ho4c nhap kh6u ndo cua qu6c gia.

3.8.3. Thdnh Vi6n Perfect chAp nhQn r[ng n6u S6.n PhAm Perfect ViQt Nam kh6ng tu6n thtr ho{c
duoc tuy6n U6 ta mOng phi, hqp v6i Udt t<y h4n ch6 xudt khAu hopc nh4p khAu ndo cira qu5c

gia hodc khu vuc:

(a) Perfect ViQt Nam sE kh6ng bao gio chiu tr6ch nhi€m cho b6t kj,t6n th6t ndo;

(b) Thanh Vi6n Perfect kh6ng c6 quydn thu h6i khoan thanh toirn cho vi6c mua Sdn

PhAm cira Perfect Vi6t Nam; vd

(c) Perfect Vi0t Nam kh6ng c6 nghia vu cung cdp bdt kj. tai li€u ndo cho
Perfect ho4c bAt kj.b6n thri ba ndo, bao gdm nhmg kh6ng gioi han o ciic
quan cta bdt kj, qu6c gia ndo.

3.9. Quing c6o vir sfr dgng t6n Perfect Viet Nam, logo, nhfln hiQu, thuong hiQu

Nguy6n tic chung: Thuong hi6u vd t6n thucrng mai duoc su dung d6 x6c dinh doanh nghiQp

vh Sirn PhAm c[ra Perfect Vi6t Nam vir phdn bi6t Ferfect ViQt Nam voi c6c doanh nghiQp va
sdn phAm khdc.

Thanh Vi6n Perfect c6 th6 su dung c6c tdi li€u dugc in hoac xu6t bin dugc ph6n ptrOi UOi

Perfect Vi6t Nam d6 qudng b6 San PhAm. l6t ca c6c tdi liQu dugc in, vi tinh h6a, 6m thanh
vd video Perfect ViQt Nam d6u c6 bin quy6n cira Perfect Vigt Nam vd kh6ng dugc lirm lai.
sao ch6p, phAn ph6i hodc truydn todn bQ hoic mQt phAn dudi Uat fi,hinh thirc ndo ho4c bing
bat kj.phucrng ti€n ndc md kh6ng c6 su cho phdp tru6c bdng vdn ban cua Perfect ViQt Nam.

DC thuan ti6n cho viQc nhqn diQn ho4c phdn biQt. Thanh Vi6n Perfect c6 th6 chgn t6n kinh
doanh d6 thgc hi6n cric ho4t dQng kinh doanh tai Perfbct ViQt Nam. Tuy nhi0n, viQc su dung
tOn kinh doanh kh6ng duoc ngu 1f ld thucrng hi6u hodc chi nh6nh cia Perfect Vi6t Nam, hay
n6i c6ch kh6c ngu y ring Thanh Vi6n Perfect ld nhdn vi6n hodc dAi ly cua Perfect Vi6t Nam.
cum ttr "Thdnh Vi6n Perfect d6c lpp" phii duoc n6u 16 rdng.

Thenh Vi6n Perfect c6 th6 ghi 6m ho{c'chgp dnh ciic bdi ph6t bidu hay thuy€t trinh duoc
chuAn bi tai c6c hQi thao cira Perfect Viet Nam holc U6t t<y sr,r kiQn kh6c md Thdnh Vi6n
Perfect tham gia vd ph6i duoc su cho ph6p truoc bdng vdn bAn cua Perfect ViQt Nam vh vi6c
ghi 6m hodc chup 6nh ndy chi nhiim muc dich su dpng kinh doanh cho Perfect ViQt Nam vd
kh6ng duoc sao chdp lai cho bAt k! muc dich ndo kh6c.

Do su quan tdm cira cQng d6ng v6 Perfect Vi6t Nam ngdy cdng tdng, c6c co quan, phuong
tiQn truyAn th6ng co thd lien lac vd dat cAu hoi cho Thdnh Vi6n Perfect. D6 d6m b6o tinh

IAt+

\.\
rhanh ftiU
." q"u\li [A]

, iail.' i.. t'trilil
)f

3.9.r.

3.9.2.

3.9.3.

3.9.4.

3.9.5.

,s(

,(

U

lr

1/



chinh xiic vd phu hgp v6i hinh 6nh cira Perfect Vi0t Nam, Perfect ViQt Nam y6u cAu Thanh
Vi6n Perfect ctra minh chuydn c6c d6 nghi ph.ong vAn @ao g6m ph6t thanh, truyAn hinh,
Intemet vir ciic dn phdm in 6n, v.v...) tnrc ti6p d6n vdn phong Perfect ViQt Nam.

3.9.6. Kh6ng Thanh Vi6n Perfect ndo du<rc phdp su dung t6n cua Perfect ViQt Nam gdn vdi viQc

b6n khuy6n mdi cta SAn PhAm hodc chucrng trinh dia phucrng hodc o nudc ngoiri kh6ng phii
ld cira Perfect ViQt Nam.

3.g.7. Trong trucrng hqp vai tro Thdnh Vi6n Perfect bi ch6m du:t (tU nguyQn hay blt bu09, hodc tu
,i. 1

dQng chdm dut), Thenh Vi6n Perfect phai ngay l4p tric ngirng su dung c6c bi6u tugng,
thucrng hi6u, nhdn hi6u, bdng hiQu,
Nam, tdi liQu in c6 1i6n quan holc
ViQt Nam.

ky hi6u, chi d6n qu6ng c6o vdr cfrc ttti liQu Perfect ViCt
de cQp d6n Perfect ViCt Nam vd SAn PhAm cira Perfect

3.9.8. Perfect ViQt Nam nghiOm c6m Thdnh Vi6n Perfect su dung t6n, ky hi6u, nhdn hiQu, bAn
\ .,.t ,

quy6n, thiet ke val ho{c bat kj, tdi liQu in. Kd Hoach Tri Thucrng vd t6n cira c6c SAn PhAm

du6i moi hinh thric phucrng ti6n truydn th6ng quang c6o dC quang bd citc San Phdm cila
Perfect Vi6t Nam ho{c co hQi kinh doanh md kh6ng c6 vdn bin chdp thufln bcvi Perfect Vi6t
Nam. Di6u ndy bao g6m ,h.mg kh6ng gi6i han, b6o chi, t4p chi, tcr roi, ph6t thanh, truydn
hinh, bdng quing c6o vd Internet.

3.9.9. Perf-ect ViQt Nam c6 quy6n rut ipi sir chAp thudn hodc su cho ph6p dF, cdp cho Thdnh Vi6n
Perfect vC vi6c su dung thuong hi€u, bi6u tugng t6n thucrng hiqu ho6c nhimg tdi liqu khdc
cira Perfect Vi€t Nam vdo bAt crl hic nho md kh6ng cAn n6u ly do.

3.10. DIng ky lai

3.10.1. C6c Thdnh Vi6n Perfect dd ch6m dut Hqp D6ng ThAnh Vi6n Perfect thuQc trudng hqp tU
,i

d6ng chdm drrt tai Muc 1.1.1, 1.1.3 vd 1.1.4 Chucrng 8, c6 th6 dang k;f lai vcri tu c6ch ld
Thanh Vi6n Perfect m6i U6t t<y lirc ndo.

C6c Thdnh Vi€n Perfect dd chAm dut Hcr-p DOng Thanh Vi€n Perfect thuQc trudng hqp tU
':d6ng chdm drrt t4i Muc 1- 1.2 Chucrng 8,. c6 th6 dang hf lai vdi tu c6ch ld Thenh Vi6n Perfect

m6i sau s6u (06) th6ng kC tti khi Hqp D6ng Thanh Vi6n Perfect chdm drrt.

3.10.2. C6c Thdnh Vi0n Perfect d4t c6p bflc Kh6ch Hdng Perfbct d6chAm dtrt Hqp DOng Thdnh Vi6n
Perfect thu6c trudng hqp Hqp DOng Thanh Vi6n Perfect ch6m dtrt do y6u cAu tu phia Thdnh
Vi€n Perfect tai Muc 1.2. Chuong 8, c6 thd dang ky lai vdi tu c6ch ld Thenh Vi6n Perfect
m6i b6t kj, lirc ndo.

C6c Thdnh Vi0n Perfect dat c6p b{c Thuong NhAn CAp D6ng hodc cao hcrn dd ch6m dtrt
Hqp D6ng Thdnh Vi6n Perfect thu6c trucmg hqp Hqp D6ng Thanh Vi6n Perfect ch6m dut
do y6u cAu tu phia Thdnh Vi6n Perfect thu6c Mpc 1.2. Chucmg 8, co th6 dang ky lai v6i tu
c6ch Thdnh Vi6n Perfect m6i sau s6u (06) thring kC tt khi Hqp D6ng Thanh Vi6n Perfect
ch6m dur.

3.10.3. tAt ca c6c Thdnh Vi0n Perfect dd ch6m dut Hqp D6ng Thenh Vi6n Perfect thuQc trucrng hgp
Hcr,p D6ng Thdnh Vi6n Perfect ch6m dut tu phia Perfect ViCt Nam, ndu mu6n dAng k;y' lai
v6i tu c6ch ld Thdnh Vi6n Perf'ect mdi sE duoc Perfect Vi6t Nam xem x6t ddc bi6t.
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3.10.4.tdt ca c6c Thdnh Vi6n Perfect dd chdm dut Hqp Ddng Thenh Vi6n Perfect khi dang ky tham
gia trd thanh Thenh Vi6n Perfect moi c6 th€ chgn m6t Ngudi 86o Trg m6i.

3.10.5. l6t cac6c Thdnh Vi6n Perf'ect d5 ch6m dul Hqp D6ng Thanh Vi6n Perfect khi dang klf tham

gia tr0 thanh Thdnh Yi€n Perf-est mdi khOng th€ chuy€n hg th6ng cfr sita ho sang hq th6ng

m6i.

/

S
-;a

IY

r?
{,
,.ry

t6

1,



5.

6.

CHTIONG 4: THANH TOAN HOA HONG

1. Perfect ViQt Nam sE thanh todn hoa h6ng, ti6n thucrng, khuyt5n mai hoic loi ich kinh
t6 khac bang ti€n cho Thdnh Vi6n Perfect bing hinh thuc chuy6n khoin qua ng6n
hdng, sau khi da kh6u trir thut5 thu nhdp c6 nhdn cira Thdnh Vi6n Perfect theo quy dinh
cta ph6p luAt.

2. TiAn Thuong Nhd Vd Xe sE dugc chi tr6 trong vdng 2 thdng kC tt'khi ki5t th0c Nim
Tdi Chinh cfia Perfect Vi6t Nam.

3. Ti6n Thuong Nhd Vd Xe sE dugc trd hdng n5m. TAt ctr citc loai Hoa Hdng cdn 14i sE

duoc tri theo thilng.

4. f 5t cac6c loai Hoa HAng duo-c tri theo th6ng sE dugc tr6 cho Thdnh Vi6n Perfect vdo
hoic tru6'c ngdy 20 cria thrlng ti6p theo.

Bing kC Hoa H6ng sC dugc tdi vC tir hQ th5ng cta Perfect Vi6t Nam.

N6u Thdnh Vi€n Perfect niro kh6ng nhdn duoc Hoa HAng sau ngdy 27 clathang ti6p
theo, thi Thdnh Vi6n Perfect d6 ndn 1i6n hQ v6i 86 phdn chdm s6c kh6ch hdng cria
Perfect Vi6t Nam 116 dugc giai quy€l.
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cr{tIoNG 5: QUy TRiM{, rn0 rgc KY KET Hgp
rERFECT, oAo rAo co nAN cno rHANH vrEN
THANH YTUN

DONG THANH VTUN
PERFECT v.q. cAp rHE

1. Quy trinh ty ttit Hqp D0ng Thirnh Vi0n Perfect

Ngucri tham gia sE chi tro thdnh Thdrnh Vi6n Perfect khi H-o. p D6ng Thdnh Vi6n
Perfect cria ho duo-c Perfect ViCt Nam xem xdt ld hqp l9 vd ducvc Perfect ViQt Nam
ch6p nhdn. Perfect Vi6t Nam c6 quyAn tir ch6i UAt t<y ngudi ndo ldm Thdnh Vi6n
Perfect md khdng cdn lii do. Quy trinh ky t<tlt Hqp D6ng Thdnh Vi0n Perfect duoc
thuc hi6n nhu sau:

1.1. Bufc 1: ChuAn bi hd scr bao gdm:

(a) Hai (02) bin Hop E6ng Thdnh \zi6n Perft ct dA di6n dAy du th6ng tin vd dd
duoc Thdnh Vi6n Perfect ky;

(b) MQt (01) b6n sao chring minh nhdn ddnlcdn cudc c6ng dan/hQ chi6u;

(c) Ba (03) hinh 3x4cm; vd

(d) MQt (01) bin sao tii liQu chimg minh thdng tin vC tdi khoin ngdn hdng crJra

Thdnh Vi6n Perfect.

1.2. Bu6c2: NQp hd so

Nguoi ding klf cAn cliOn dAy dri vd chinh x6c th6ng tin vdo Hqp D6ng Thdnh V
Perfect vd d6m btrc cdc tdi li6u cung cap ld chfnh xdc. MOt Hqp DOng ThAnh V
Perfect khdng c6 dAy rhi th6ng tin clu-o. c xem ld kh6ng hqp l€.

N(5u volchdng cua nguoi ddng ky cung d[ng ky thi phai cung c6p th6m muc (b) va (
Muc 1.1. ndu trdn cua ngucri cing cl6ng ky.

1.3. Budc 3: Xem x6t, ph6 duyQt Hqp Edng Thinh Vi6n Perfect vi cip Mfl 55 Thirnh
vi6n cho nguoi tlIng kf

Trong vong ba (03) ngdy ldm vi€c k6 tir ngdy nhdn duoc h6 so d6ng ky tham gia b6n
hing da c6p, Perfect Vi€t Nam sC ki6m tra tinh dAy dr:r vd ho. p 16 cua h6 so'. Ddng thoi,
Perfect Vi6t Nam s€ li6n hd qua cliQn thoai hoio email 0O t<i6m tra vd xiic nh6n ngudi
c6 th6ng tin tr6n Hqp Ddng Thdnh Vi6n -Perfect c6 cfuing ld nguoi ky vd nQp ho so
(ki6m chfng c6c th6ng tin dd duoc cung c6p kdm theo I{qp DOng Thdnh Vi6n Perfect)

(a) Trudng hqp hd so' cta ngud'i ddng k;i kh6ng ho.p lQ ho[c th6ng tin cria ngudi
dlng klf tr6n Hqp D6ng Thanh Vi6n Perfect kh6ng pht hqp v6'i k6t qu6
Perfect ViQt Nam x5c minh qua di€n thoai hof,c email, Perfect Vi6t Nam sE t*
ctr5l t1, t6t ttop Ddng Thdnh Vi6n Perfect;

(b) Trudng hqp hd scr cira ngudi ddng ky hqp 19 vd k6t qud Perfect Vi6t Nam xiic
minh ld pht ho. p, Perfect Vi6t Nam s6:
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(i) Hodn chinh Hoo Ddng Thdnh Vi0n Perfect vd giao lai cho ngudi ddng

[f mQt (01) bAn, truc ti6p ho[c qua duong buu diQn;

(ii) TAo M5 S5 fnann Vi0n tr€n hQ th6ng; cung c6p Ma 55 Thanh Vi0n va
mat khau dlng nh{p dd dugc kho'i tao qua email cria ngudi cl6ng kf.
M5i Thanh Vi€n Perfect dugc c6p mQt Ma 55 Thdnh Vi6n duy nhAt: vd

(iii) Luu trft hd scv hodn chinh cria Thdnh Vi6n Perfect.

Luu f:

Perfect Vi6t Nam khdng ydu cAu ngudi dnng ky phai mua m6t s6 lugng hdng
h6a nh6t dinh dC duo. c ky Ho-o Ddng Thdnh Vi6n Perfect.

Trong qu6 trinh ho4t dQng b6n hdng da c6p, n6u Thdnh Vi6n Perfect mu6n
thay d6i lhdng tin dl d[ng ky, Thdnh Vi6n Perfect diAn vir n6p m6u thay d6i
th6ng tin cho Perfect Vi€t Nam.

Nguo'i ddng ky khi nhdn mQt (01) b6n Hgp D0ng Thdnh Vi6n Perfect phai ky
x6c nhAn tr6n tdi li6u cia C6ng Ty ho{c tr6n vpn don/b6o ph6t cta don vi
chuy6n phdt. Cdc chring tir giao nhAn sE duo-c Cdng Ty luu gifr'.

2. Quy trinh dio t4o ccr bin

2.1. Perfect Vi6t Nam sC to ch['c ddo tao cho Thdnh Vi6n Perfect theo dfng Chuong trinh
dio tao co b6n dd clugc ding ky vd duoc co quan nhir nu6c c6 thdm quydn chAp thudn.

2.2. Thdnh Vi6n Perfect bat buQc phii tham gia vi hodn thdnh Chuong trinh ddo tao co
bin trong thd'i gian 30 ngdy kC tir ngny ky Hqp D6ng Thdnh Vi6n Perfect, duoc t6
chirc mi6n phf boi Perf-ect ViQt Nam thdng qua phurrng thfc ddo t4o"tri xa (Dio T4o
Truc Tuydn) ho4c Ddo T4o Truc Ti6p ttr c5c ddo tao vi€n dt ti6u chu6n theo quy d[nh
cta phrlp lu6t.

2.3. Quy trinh ttdro tao:

2.3.1. Dio T4o Tt'Xa (Dio T4o Trpc Tuy6n)

Budc 1: C6p thi khofln hoc Truc tuv6n

Sau khi Ho-p D6ng Tham Gia B6n Hdng Da C6p cluo. c kl,t k6t, Perfect ViQt Nam sE cAp cho
Thdnh Vi6n Perfect m6t tai khoan Thdnh Vi6n Perfect, bao g6m Ma Sd Thdnh Vi6n Perfect
vd mAt khAu se rluoc gi'i dt5n email hodc s6 dign thoai dd ddng ky tAi Hqp E6ng.

Thdnh Vi6n Perfect ld ngudi dri'ng chinh Hqp D6ng sE su dung chfnh tdi khoAn ndy d6 ddng
nhAp Chuong Trinh Ddo Tao Co'Ban trgc tuy6n.

O6i vOi Thdnh Vi6n Perfect ld vo/chong cirng tham gia m6t Ma S5 fnann Vi€n Perfect, C6ng
Ty sE c6p mdt tdi khoan phg d6 tham gia Chu'trng 'I'rinh Ddo Tao Co Bin truc tuy6n. Th6ng
tin tdi khodn bao g6m t6n d6ng nh6p vd m4t khAu duoc gti d6n ernail hodc s5 di6n thoai di
cling ky tai Hqp D6ng. Tdi kho6n ndy dQc l4p vdi tdi khodn cua Thdnh Vi6n Perfect ilfng
chinh FIgp D6ng. Thdnh Vi6n Perfect la vo-/chong phai hoan thdnh Chu'o-ng Trinh Ddo Tao

Co Bin theo quy clinh ctia ph6p IuQt.
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Bufc 2: DIns nhflp tii khoin hqc truc tuy6n

Link ddng nhflp: https://pts.perfectl 00.com.vn.

Luu f: Hoc vi0n ph6i t\r'minh hodn thdnh Chucrng Trinh Ddo Tao Co BAn mir khdng c6 su

girip d6'tir ngud'i khric. Vo/chdng cua Thdnh Vi6n Perfect khi ddng ky ctng tham gia m6t Md

S6 fnann Vi€n phii hodn thdnh Chuong Trinh Ddo Tao Co B6n theo quy dinh ph6p lu4t.

Bufc 3: Hoc vir ki6m tra cuiii kh6a

a) Sau khi cl6ng nhflp thinh c6ng, Hoc vi6n vao muc "Xem video cldo tao" dd mo'Chuong
Trinh Dio T4o Co B6n.

b) Chucrng Trinh Ddo T4o Co Bin bao g6m 6 hgc phAn l6n, trong m6i hoc phAn sE clugc

chia thirnh c6c bdi hoc nho. C6c bdi hoc duoc trinh bdy ducii dpg video kdm theo loi
gi6ng cria Ddo tao vi6n.

c) Oe dam bio tho'i luo. ng ddo tao v,i su tham gia dAy du cria Hoc vi6n, h€ th5ng duoc thi6t

lap d6 Hoc vi6n tham gia l6n luot tu'ng bdi hoc theo trinh tu dd cluoc sap *6p. Hoc vi€n

chi c6 thi5 chuydn sang bdi hoc ti6p theo sau khi da hoc xong bdi hgc tru6c do. DOng thd'i,

trong quii trinh hoc, hC th6ng khdng cho phdp IIgc vi6n nhAn tua bdi giang nhdm bo qua
, ;. , .
Dat Ky nor Oung nao.

d) Ngay khi bu6'c vdo bii hqc thir nh6t. Hoc vi6n sd duoc cung cdLp th6ng tin vd ddo tao vi6n

cria C6ng Ty sE thuc hiQn ddo t4o co bin.

e) Trong qu6 trinh ddo tao, Hoc vi6n c6 th6 tam dirng qu6 trinh hgc de thorit khoi chucrng

trinh. HO thdng sE tg'd6ng ghi nhpn ti6n trinh ddo tao cira Hgc vi6n. Khi Hoc vi6n mo'lai
n6i dung ddo tao, H6 th5ng sC cho phdp Hoc vi€n ti6p tuc ti6n trinh ddo tao.

0 Trong su6t quii trinh tldo tpo, Hgc vi6n c6 the dAt UAt t<y c6u hoi, thhc mhc cho Ddo t4o

vi6n bdng c6ch nhAn vdo bi6u tugng tin nhdn @ U g6c mdn hinh dC md c[ra s6 chat.

g) Sau khi Hoc vi6n cl6 hoc xong todn bQ c6c bdi hoc, c6c cAu h6i, thdc m6c cria Hoc vi€n dd

dugc Ddo tao vi6n gini d6p, Hoc vi€n mdi co the tham gia ldm bdi ki6m tra cu6i kh6a.

h) DC clam bao duoc n6i dung ndy, trudc khi ldm bdi ki6m tra, hQ th5ng sE hi6n thi mdn hinh

hoi Hoc vi€n c6 cdn c6u hoi, thic mic hay kh6ng. Bing vi6c chgn "NO", Hgc viOn xiic

nhfln ring da hi6u rd n6i dung ddo tao vd kh6ng cdn b6t ky cAu h6i, thic m6c

i)

HQ th6ng tich hop s8n tinh ning rd so6t, ki6m tra vi6c trA ldi cdu hoi cria Hgc vi6n, d6m

bdo tdt cdL cdu h6i, thSc m6c cta Hoc vi6n dd duoc tri lcyi. Trudng ho.p hoc vi6n chon

'NO" nhung c5 cdu hoi chua dugc giii drip h6t thi Hoc vi6n cfing kh6ng duo-c ldm bdi

ki6m tra.

Chi khi ciic n6i dung duoc gidi ddp tr6t va Hoc vi6n m6i clucyc ldm bdi ki€m tra.

j) Bdi ki6m tra duoc th6 hiCn dudi dang cdu h6i trdc nghi€m v6i thd'i gian ldm bai t6i ttriOu

Id 30 ph[t.
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k) Hqc vi0n phii tri loi dring it nttitlOb s5 c0u hdi de dugc tinh li dat. Trong trucrng hqp
kh6ng dat, Hoc vi6n phii ldm lai bdi ki0m tra cho d€n khi dat. HQ th6ng kh6ng kh6ng ch6

s6 tan ldm lai bdi ki6m tra.

l) Sau khi hodn thdnh todn b0 ciic hoc ph6n vd c6 bdi ki6m tra d4t, hQ th6ng sE ghi nh6n Hoc

vi6n cl6 hodn thdnh Chuong Trinh Diro Tao Co BAn.

m) Perfect ViQt Nam sE c6p x6c nh{n hodn thdnh Chuong Trinh Dio Tao Co BAn cho Hoc

vi6n theo m6t trong cbc cdch thfc sau:

. C5R vdn bin diQn ttr': Sau khi hodn thdnh Chucmg Trinh Ddo Tao Co Bin, hQ th6ng s0

cdp xitc nh6n hodn thdnh Chuo'ng Trinh Ddo T4o Co B6n bAn cli€n tu, bao gdm c6c

ndi dung: Ho tdn, Ngiry/thrlng/ndm sinh, 56 CMND/CCCD/HO chi6u, Md s5 Thdnh

Vi6n, H6 khAu thuong trri, Thdi luo-ng ddo tpo. Ngdy hodn thdnh cldo tao vd clugc ky
s5 UOi Perfect Vi6t Nam. X6c nh6n ndy s€ duoc luu trir tai muc "D[ng l6n/tii vd"
trong tdri khoAn cua Hoc vi€n. Hoc vien c6 thd xem, tAi xu6ng hodc in khi c6 nhu cAu.

. C6p v5n bin giSy: Sau khi hodn thanh Chuong Trinh Ddo Tao Co Bin, Perfect ViQt

Nam s€ cAp xdc nh4n hodn thdnh Chucrng Trinh Ddo l'ao Co BAn bing bnn gi6y, bao

g6m c6c n6i dung: Ho t6n, Ngdy/thring/ndm sinh, 56 CMND/CCCDiHO chi6u, Md s6

Thdnh Vi6n, Ho khau thuong tni. Tho'i lugng ddo tao, Ngiry hodn thdnh ddo tao, chfr

ky vd d6ng dAu cfia Perfect Vi0t Nam. X6c nhdn ndy sE dugc giao cho Hoc vi6n theo

th6ng tin cl5 cldng k;f v6'i Perf-eot Vi€t Nam.

n) Sau khi hodn thdnh Chucrng Trinh Dio Tao Co' Bin, Hoc vi6n truy cdp muc "Ddng
16n/T6i vC" d6 tii Ban cam k6t theo m6u s6 t:. Hoc vi€n cAn ky vi gri'i Bin cam ktit cho

Perfect Vi0t Nam cl6 duoc cAp Th6 thinh vi6n (Viec c6p 'I'h6 thdnh vi€n tudn theo Quy
trin

o) h c6p Thd thdnh vi6n quy dinh tai Quy tic ho4t dQng).

2.3.2. Diro Tao Truc T!6p

Budc 1: DIng ki" tham sia Chuons Trinh Dio Tao Co Bin

(a) Thdng tin vd thdi gian t6 chrjrc Chuong trinh ddo tpo co b6n.s6 <lugc grJri qua tin nhin
di6n thoai hoic dla chi email cira Thdnh Vi6n Perfect trong h6 scr ddng ky. Thdnh Vi6n
Perfect cfing c6 th6 xem th6ng tin v€ thoi gian td chuc Chucrng trinh ddo tao co bin dugc
ding tii tr€n website chinh thr?c crja Perfect Vi6t Nam t?i http:/llv*r,v.pertbctlO0.coin.vn/
ho[c duoc niOm y6t @i trg so chinh, chi nh:inh, vdn phong dai di6n hodc dia cli6m kinh
doanh cta Perfect Vi6t Nam.

(b) Thdnh Vi6n Perfect mu6n tham gia vdo Chuong trinh ddo tAo co ban trqc ti6p cria Perfect
Vi0t Nam c6 thd ddng ky tham gia thdng qlra mQt trong c6c hinh thfc sau:

(i) DAng kli qua clia chi email c[ra Perfect Vi6t Nam tai csvn(€pedbctl_00.qq]11;

(ii)Gti'i thu cl6ng ky qua dudng buu rli6n vC tru so'chinh, chi nhiinh, v[n phdng dpi diQn

hodc clia di6m kinh doanh cria Perfect Vi6t Nam: ho6c

(iii) Ddng ky truc ti6p tpi tru s6'chinh hodc chi nhanh, vdn phdng dpi ,Ji6n, dia diem
kinh doanh ctia Perf'ect Vi6t Nam (n6u c6).
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(c) Nhim muc dfch phuc vu Chuong trinh dao tao co bdn vir h6 tro vi6c kinh doanh ban dAu,

Thdnh Vi6n Perfect c6 th€ tAi mi6n phi tdi liQu h6 tro cho hoat d6ng tr6n website chinh
thric cria Perfect Vi6t Nam tai dia chi http:liwu,'r,v.perfectl00.com.vnl.

Bufc 2: Tham gia Chuong Trinh Diro Tqo Co'Bin

(a) Sau khi dlng ky thdnh cdng, Thdnh Vi6n Perfect sC tham gia Chuong trinh ddo tpo co
b6n.

(b) Chuong trinh ddo tpo co b6n cta Perfect ViQt Nam duoc t6 chr?c thuc hi6n tai tru sd
chinh, chi nhiinh, vin phdng dpi diQn hodc dia cli6m kinh doanh cfia Perfect Vi€t Nam.

(c) Nguoi gi6ng d4y: Dho tao vi€n do Perfect Vi6t Nam chi dinh s0 thgc hiQn gi6ng day vd
gini drip th[c mf,c cfia Thdnh Vi6n Perfect.

(d) NQi dung ddo t4o: Theo Chuong trinh ddo tao co bin ducv. c dlng ky vd ph6 duy6t boi co'

quan nhd nu6'c c6 thAm quyAn.

(e) Thoi lugng ddo tao: t6ithiOu 8 gio.

(D Sau bu6i hoc sE c6 30 phft de Thdnh Vi6n Perfect dAt cau hoi ii6n quan d6n c5c chri dO

cria Chuong trinh rldo t4o co- bdn. Sau cl6, Ddo tpo vi6n cria Perfect ViQt Nam sC gi6i cLlp

ciic cdu hoi, th6c m6c cria Thdnh Vi0n Perfect.

Bu6c 3: Dr{nh giri k6t qui Chuong Trinh Diro T4o Co Bin

(a) Perfect Vi€t Nam sC ki€m tra quii trinh tham gia ddo t4o cfia Thdnh Vi6n Perfect vd y6u
cAu Thdnh Vi0n Perfect ky x6c nh4n tham gia vdo phi6u theo ddi.

(b) Hgc vi6n phdi tham gia day dt thd'i luo. ng cua c5c hqc phAn mdi dti di6u kiQn tham gia
ldm bdi ki6m tra d6nh gi6 mric d6 hodn thdnh Chucrng Trinh Dio Tpo Co'BAn.

(c) Bdi ki6m tra cl6nh gi6 dugc xAy dr,rng duoi hinh thf'c tric nghi€m. Hoc vi6n phii tri loi
dirng it nnit7O% s6 cAu hoi tro'16n dO duoc tinh ld dat. Trong trudng ho.o khdng dat, Hoc
vi6n phii thi lgi cho d6n khi dat.

(d) Hqc vi€n co k6t qu6 ki6m tra xtip loai dat sE duoc cAp x6c nhpn hodn thirnh Chuong
Trinh Ddo Tao Co Bin bing vdn b6n vd vi6c hoan thdnh n6i dung vd thoi luqmg Chuong
Trinh Ddo Tao Co B6n, bao gdm c6c ndi dung: Ho t€n, Ngayith6ng/ndm sinh, 56
CMND/CCCD/HO chitiu, Md s6 Thdnh Vien, HQ khAu thuong trfi, Thd'i luong ddo tao,
Ngdy hodn thdnh ddo tgo. chft' ky' vd clong dAu cria Perfect Vi6t Nam. X6c nhdn ndy sE

duo. c giao cho Hoc vi6n theo th6ng tin dd dnng ky vrii Perfect Vi6t Nam

(e) Sau khi dd hodn thdnh Chuong Trinh Ddo Tao Co B6n, Hoc vi€n clugc nh6n BAn cam
ktit theo MAu s6 l3 ban hdnh kem theo Nghi dinh 4012018,ND-CP tir C6ng ty. Hgc vi6n
cAn ky vd gui B6n cam k6t cho Perfect Viet Nam dd duo-c c6p Thd thdnh vi6n (ViQc c6p
The thanh vi6n tu6n theo Quy trinh c6p The thdnh viOn quy dinh tai Quy tnc hopt clQng).

3. Quy trinh cAp ThG thirnh vi6n

3.1. Sau khi hodn thdnh Chuong trinh ddo tao co bin, duoc cAp Xric Nhdn, Thdnh Vi6n
Perfect kf Bdn cam kr5t theo MAu s6 13 ban hAnh kdm theo Nghi dinh 4012018/ND-
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CP (sau d6y ggi tiit la "Bin Cam K5t") dugc Perfect Vigt Nam cung c6p vd gui lai
Perfect Vi€t Nam.

3.2. Sau khi Thdnh Vi0n Perfect klf Ban Cam K6t, Perfect ViQt Nam se c6p The thdnh vi6n.

3.3. Perfect Vi6t Nam s€ th6ng b6o cho Thinh Vi6n Perfect (qua tin nhdn diOn thoai hodc
dia chi email d5 d6ng \f) vd vi6c cAp Th6 thdnh vi6n. Thdnh Vi6n Perfect c6 thd dtin
truc ti6p Perfect Vi6t Nam dd nhqn The thdnh vi6n hoic y0u cAu Perfect ViQt Nam gti
dtln dia chi cria Thdnh Vi6n Perfect trong h6 so ddng ky. Moi chi phi phrlt sinh li6n
quan cl6n vi6c gt'i Th6 thdnh vi6n t6i dia chi cira Thdnh Vi6n Perfect sE do Thdnh
Vi€n Perfect chiu.

3.4. Thdnh Vi6n Perfect chi thuc hi6n c6c hoat ddng ti6p thi, brin hing vd ph6t tri6n mang
lu6i b6n hdng cla c6p sau khi ducrc cAp Th6 thirnh vi6n.
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cr{tIONG 6: DAT HANG, THANH TOAN, gAo HaNH, DoI, TRA, MUA LAr sAN
PHAM

1. Quy trinh il{t hdrng, thanh torin v}r giao nhfln Sin PhAm

1.1. Phucrng thric il4t hing

1.1.1. Ddt hdng t4i quAy giao dich tru so' chfnh hoflc chi nhrlnh cta Perfbct Vi6t Nam:

(a) rh11[ai d6n Thf's6u: tir 08:30 d6n 17h30

(b) Thri bdy: tir 08:30 d€n llh
(c) Chri nhdt, ngdy 16: kh6ng lam vi6c.

I.l.2. Ddt hdng qua web,site: http:i'r.r,rvw.perfect I ()0.corn.vrr:

1.1.3. Ddt hing qua cli6n thopi, fax, email:

(a) Di6n thoai: (84) 28 3930 21q9

(b) Thri'hai dtin ThL? siiu: tir'08:30 cltln 17h30

(c) Thri bAy: tt 08:30 dtin 12h

(d) Chir nhAt, ngdy 16: khdng ldm vi6c.

(e) Fax: (84) 2839302432

(0 Email:csvnfdperfbctl00.com

1.2. Thoi gian il{t hing

1.2.1. OOi vOi c6c don dflt hdng thu6c c6c ngdy trong th6ng: Thdnh Vi6n Perfect ti6n hdnh
dit hdng theo phuong thrlc dpt hdng vd khung tho'i gian n0u tr€n;

1.2.2. O6i vO'i c6c clon ddt hdng vdo ngdy ldrn vi6c cu6i cung cirath6ng: clon dpt hing ph6i
duoc nhAn trudc i7:00 gid vdo ngdy ldm vi6c cu5i cirng cria thring cl6 dAm bio <li6m
thuong BV duoc tinh trong thring d6"

1.3. Quy trinh it{t hdng

I .3.1. Ddt hdng tai quAv giao dich tru sd' chfnh ho[c chi nhiinh cta Perfect Vi6t Nam

(a) Bufc 1: D{t hirng

Thdnh Vi6n Perfect ph6i xu6t trinh The thdnh vi6n khi dpt hdng tai quAy giao
dich try so chfnh hodc chi nh6nh cria Perfect Vi6t Nam vd hodn thdnh dAy dt
th6ng tin cAn thit5t trong Don d[t hdng.

(b) Budc 2: Xr{c minh th6ng tin Thirnh Vi6n Perfect vir kic^m tra tlan hing
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BQ phpn Dich vu Kh6ch hdng cria Perfect Vi6t Nam se x6c minh th6ng tin
Thdnh Vi6n Perfect thdng qua Th€ thdnh vi6n dugc Thdnh Vi6n Perfect xuAt
trinh, sau d6 ki6m tra thdng tin chi ti6t gni trong Don dpt hdng g6m:

(i) Md s5 Thdnh Vi6n Perfect mua hdng;

(ii) Ngdy dflt hdng;

(iii) TCn ngudi nhin hdng vd sO di6n thoai li6n l4c;

(iv) Dla chi nhdn hdng/giao hirng (trudng hgp nhfln hdng tai nhd);

(v) Tdn hdng vd s5 lugng; vd

(vi) Hinh thf'c thanh to6n (thanh toiin qua thd ng6n hhng holc ti6n mit tai
thoi di€m d4t hdng).

N6u th6ng tin trdn khdng dAy dir, chinh xiic, Perfect Vigt Nam s€ y6u cAu

Thdnh Vi€n Perfect ki6m tra vd sua d6i l4i th6ng tin.

(c) Bufc 3: Thanh to:in vh giao/nhin hirng

Sau khi xdc minh dim b6o Thdnh Vi6n Perfect duoc quy6n mua hing, Perfect
Vi6t Nam sE ti6n hdnh. nhQp dfr liQu tr6n hQ th5ng vd th6ng b6o cho Thdnh
Vi6n Perfect s6 tiAn cAn thanh to6n. Thdnh Vi6n Perfect c6 thd thanh toiin
bing ti6n mit ho[c qua thd ng6n hdng.

Trong vdng ba muoi (30) ngdy kC tt ngdy Thdnh Vi6n Perfect thanh to6n ti6n
mua hdng, clon vj vAn chuy6n San PhAm do Perfect Viqt Nam thu6 sE thuc
hi6n giao Sin PhAm kdm theo h6a don d6n dia chi md Thdnh Vi0n Perfect d6
dAng ky. Perfect Vi€t Nam sC luu gi[' c6c chring tir giao nhqn c6 chfl'kf cria
ngud'i nh4n hdng d€ x6c nh6n thoi cli6m nhdn hang cta Thdnh Vi€n Perfect.

1.3.2. Dit hdng qua tli€n thoai. fax. email

(a) Bufc l: D{t hnng

Thdnh Vi6n Perfect g<2i diQn thopi, fax hodc gui email theo th6ng tin n€u tr0n.

(i) O6i vO'i hinh thri'c ggi diQn tho4i: 86 phan Dich vq Khrich hdng hoi
Thdnh Vi6n Perfect c6c thdng. tin d5t hdng vd s0 di€n thdng tin dcrn

hdng Thdnh Vi6n Perfect y0u ciu.

(ii) O6i vOi hinh thric fax thi Thdnh Vi6n Perfect grfi fax cho Perfect Vi6t
Nam don dpt hdng theo m6u d5 dugc diCn dAy dri th6ng tin.

(iii) OOi vO'i hinh. thri'c email, Thdnh Vi€n Perfect gti'i email cho Perfect
Vi6t Nam clon rlflt hdng theo m6u dd duo. c di€n dAy dir thdng tin.

(b) Bufc 2: Xrlc minh thdng tin Thirnh Vi6n Perfect vi ki6m tra dcrn hing
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BQ phan Dich vu Khrich hdng cta Perfect Vi6t Nam sC xiic minh th6ng tin
Thdnh Vi€n Perfect th6ng qua Md s6 thanh Vi6n Perfect, sau d6 kirSm tra
th6ng tin chi ti6t ghi trong Don ddt hdng gdm:

(i) M5 s6 Thdnh Vi6n Perfect mua hlrng;

(c)

(ii) Ngdy dpt hdng;

(iii) Tdn ngudi nhdn hing va s5 dipn thoai liOn l4c;

(iv) Dia chi nhfln hdng/giao hdng;

(v) TOn hdng vd s6 luong; vd

(vi) Hinh thfc thanh to6n (thanh to6n qua thd ngdn hdng ho[c ti6n m[t tai
thoi di6m dat hdng).

Ntiu th6ng tin tr6n khdng clAy clu, chinh xiic, Perfect Vi€t Nam sE ydu cAu

Thdnh Vi6n Perfect ki6m tra vd sua O6i tpl th6ng tin.

Budc 3: Thanh todn

Sau khi x6c minh, dim biro Thanh Vi6n Perfect duoc quy6n mua hdng. Perfect
Vi6t Nam sE ti6n hdnh nhQp dfi liQu tr6n h6 th6ng vd thdng brlo th6ng qua di6n
thoai, email cho Thdnh Vi0n Perfect sO tien cAn thanh to6n. Thdnh Vi0n
Perfect thanh torin qua thd ng6n hdng hoic chuyen khoan.

(d) Bufc 4: Giao - nhfln hirng

Trong vdng ba muoi (30) ngdy k€ tir ngdy Thdnh Vi6n Perfect thanh to6n dAy
dri theo don hdng dA dAt. don vi vdn chuydn San Ph6m do Perfect ViQt Nam
thu6 sC thgc hiQn giao Sin PhAm kdm theo h6a don ddn dia chi md Thdnh V
Perfect tli dlng ky. Perfect
chfr ky cria ngudi nhQn hdng
Perfect.

Trong thoi hpn n6i tr6n, n6u
Vi6n Perfect hopc Thanh V

Thdnh Vi6n Perfect Sin Ph0m Perfect ViQt Nam sE giao Sin
PhAm thay th6 tl6 cho Thdnh Vi6n Perfect. Thinh Vi6n Perfect kh6ne d6ng y nh0n

ich vd hodn tr6 lpi todn bO sd tiAnSAn PhAm thay th6, Perfect ViQt Nam sE hriy giao d
md Thdnh Vi6n Perfect dd thanh to6n.

3. Quy trinh bio hinh Sf,n Phim/AOi San Phim do l6i cria nhdr sfrn xu6t

2

Nam sE thuc hi6n hty giao dich vd trd lai todn b6 s6 tiAn d5 mua hdng cho
Thdnh Vidn Perfect.

Chinh sr{ch cl6i voi tinh trlng kh6ng cdn hing

Tinh trang khdng cdn hdng nghla la trurxrg hgp San PhAm tam thd'i kh6ng c6 s6n t4i
thoi cli6m Thdnh Vi6n Perfect mua hAng. Perfect Vi6t Nam sE dC nghi cung c6p cho
Thdnh Vi€n Perfect c6c SAn Ph6m thay th6 c6 ch6t luo:rg vd gi6 tuong duong. N6u

arL\)

1r'

vict N
tl6 x6c

am sE luu c6c chimg tu giao nhfn
nh$n thdi

gir
di6m nhf,n hdng ctia Thinh Vi6n

L

*
5
u



3.1.

3.2.

3.3.

3.3.r.

3.3.2.

J.J.J.

3.3.4.

3.3.5.

3.4.

3.4.t.

3.4.2.

3.5.

Dflm bf,o chit tuqng

Perfect Vi6t Nam chiu tr6ch nhiQm cho m6i SAn PhAm b6n ra. N6u c6 vAn d6 ve ch6t
lugng hang h6a ho[c hang. h6a bi t6i Oo 

"nha 
san xu6t, Perfect Yigt Nam xu li theo

Quy trinh b6o hdnh Sin PhAm/d6i Sin Ph6m do l6i cua nhd sdn xudt dugc n6u tai Muc
3.5. dudi ddy.

Phgm vi bflo hinh Sin ptrAm/Odi Sdn Ph6m

Ch6 dO bio hdnh/d6i san PhAm do l5i cua nhi sdn *uAt khong rip dpng n6u t5i phat

sinh kh6ng phai l6i k! thuQt do nhd sin xu6t md ph6t sinh tu'ngudi sri dung, Sdn

Phdm h6t h4n bio hdnh.

Chinh sSch bf,o hdnh Sin ptrAm/Odi Sin PhAm do l5i cfra nhi sf,n xuAt

Tiiy thuQc vdo tirng loai San Phdm, Perfect Viqt Nam s€ thgc hi6n nghTa vg bio hanh

SAn PhAm d6i vdi ciic Szrn Ph6.rn duoc b6o hinh cu thd nhu sau:

;. .; .;
Cung cdp giay tiep nhdn bio hdnh c6 ghi rd thoi gian thgc hi6n bio hinh cho Thirnh
Vi0n Perfect:

O6i San PhAm moi hodc thu irOl San PhAm vd trh lai ti6n cho Thdnh Vi6n Perfect
trong trudng hqp trtlt ttrOi gian thuc hi6n bAo hrinh md kh6ng sria chira duoc hodc
khdng kh6c phuc clu'o.'c l6i;

D6i Sin PhAm m6i hodc thu trOi nang h6a vd trdlai ti6n cho Thinh Vi€n Perfect trong
trudng horr cld thgc hiQn bAo hinh hdng h6a tir 03 lAn tro lOn trong thdi han bio hdnh
md v6n kh6ng kh6c phuc clucrc l5i;

Chiu chi phi st'a chff'a, v{n chuydn S6n PhAm d6n ncri bao hdnh vd tir noi bio hinh
ddn no"i cu trf cria Thirnh Vi6n Perfect:

Chiu tr6ch nhi6m vA vidc b6o hdnh Sin Pham cho Thirnh Vi€n Perfect ci trong trudng
x,;.

hqp uy quyen cho to chfc, cii nh6n khiic thuc hi6n vi6c b6o hdnh.

Thdi gian, tlia tli6m thqc hiQn viQc b:lo hinh Sin fnim/O6i Sin PhAm do I5i cta
nhd sin xuflt

Thdi gian thuc hi6n

(a) Thf hai d6n Thrt s6u: tir 08:30 d6n 17:30;

(b) ThL? b6y, cht nhdt, ngdy l5: kh6ng ldm viQc.

Dia diem

Tpi tru so chfnh cria Perfect Vi6t Nam tai I-2-09. TAng 2, TTTM Pearl Plaza, 561A
Di€n Bi6n Phti, Phudng'fhanh M! TAy, Thinh ph5 U6 Chi Minh.

Quy trinh bio hirnh Sin Phdm/COi San PhAm do l6i cfra nhi sf,n xu6t t
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3.5.1. Bufc 1: Thinh Vi6n Perfect gfri y6u cflu bio hinh San PhAm/aOi San Phim do
l6i cria nhir sin xuft

Thdnh Vi6n Perfect gui dAy du cho Perfect Vi6t Nam:

(a) Hdng h6a, phu ki6n;

(b) H6a don mua hdng;

(c) Phi6u bio hdnh hqp l0 (ntiu c6); vd

(d) Don y6u cAu bio hdnh Sin PhArn/d6i Sin PhAm do l6i cta nhd s6n xu6t.

3.5.2. BvOc2: Perfect ViQt Nam ti6p nh4n y6u ciu bio hinh Sin Phim/AOi San PhAm
do l5i cfra nhir sin xuit

Vdo thoi di6m clircrc 5,6u cAu. Perfect Vi6t Narn sE x6c nh6n th6ng tin bing vdn bin
cho Thdnh Vi€n Perlbct v6 vi6c ti6p nhAn y6u ciu bio hdnh San PhAm/dOi San pnAm

do l6i cua nhd sin xu6t, vd chuy6n cho Bd phQn kiOm tra l6i SAn PhAm.

3.5.3. Budc 3: Perfect Vi6t Nam xir ly y6u cflu b:io hinh Sin PhAm/tI6i Sin PhAm do l6i
cria nhir sin xu6t

Trong vong bdy (07) ngdy ldm vi6c kC tir ngdy tit5p nhpn y6u cAu b6o hdnh Sin
PhAm/d6i SAn PhAm do l5i cria nhd sdn xu6t, BQ phfn ki6m tra t6i san PhAm sE kiOm

tra SAn phAm vd phnn hdi cho Thdnh Vi6n Perfect v€ viQc gi6i quy6t cn6 OO bio hdnh
SAn PhAm/ddi Sin PhAm do l6i cira nhd s6n xuAt trong d6 ghi 16:

(a) San PhAm dap t?ng hoac khong dap ung dieu kiQn bAo hdnhicloi:

(b) Thoi gian thuc hi6n biQn phrip bdo hanh/cloi: vd

(c) Tho'i gian bdn giao S6n PhAm cho ngudi ydu cAu.

Theo d6, BQ phQn kiOm tra t5l San PhAm sC ti6n hdnh theo timg trudng hgp
nhu sau:

(i)

Thuc hi€n c6c biQn phrip bio hdnh SAn Ph6m;

Bdn giao SAn PhAm duo-c b6o hdnh/d6i cho ngudi yOu cAu

Trong trudng hqp h6t thdi gian thuc hi6n bio hdnh rnd Perfect Vi6t
Nam kh6ng su'a chira dtlo. c ho{c kh6ng kh6c phuc duo-c l5i, Perfect
Vi6t Nam sE hodn trd 100Yo s6 ti6n md Thdnh Vi6n Perfect da tra de
nh4n s6 Sdn Ph6m.

Perfect Vi6t Nam sE khAu trir Hoa Hdng mi Thdnh Vi6n Perfect dd
nhdn tt'vi6c mua s6 Sdn Phdm nhy. Ngoiri ra, Perfect Vi6t Narn cfrng
sC thu lai til c6c Thdnh Vi6n Perfect khrlc Hoa H6ng cl6 nhAn [i0n quan

d6n s5 Sin PhAm d6.
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4.

4.1.

4.1.1

4.t.2

4.2.

4.2.1,

t )')

(ii) Truong hcrp San PhAm kh6ng d6p Li'ng cliAu ki6n bio hdnh/ddi:

Li6n hQ v6'i ngudi y6u c6u ae tnOng b5o v€ vi6c SAn PhAm kh6ng ddp

irng
xudt

dieu kiQn bao hanh" San Ph6micl6i San Phdm do l6i cUa nhd sin
vd ban giao Sin Phdrn cho ngudi ydu c6u.

Quy trinh tri l4i, mua l4i Sin Phflm

Thcri gian, tlia tli6m thr;c hi6n tri l4i, mua l3i Sf,n PhAm

Thdi gian:

(a) Thft hai d6n Th['s6u: tt'08:30 dtin 173A;

(b) Thti'b6y, chri nhAt, ngdy 16: kh6ng ldm vi6c.

Dia tli€m

Tpi tru so'chinh cria Perfect Vidt Nam taiL2-09, TAng 2, TTTM PearlPlaza, 56lA
Di6n Bi€n Phu, Phudng Thanh M! TAy, Thdnh phO UO Chi Minh .

Nguy6n tilctrh lai, mua lai Sin PhAm

Trudng hcr. p Id Thdnh Vi6n Perfect dang ho4t dQng:

(a) Thdnh Vi0n Perfect c6 quyAn trd l:4i Sin PhAm di mua tir Perfect Vi0t Nam,
bao gtim ci SAn PhAm ducrc mua theo chuong trinh khuyt5n m4i, trong thd'i h4n
ba mucri (30) ngay k€ tir ngdy nhAn hdng.

(b) San PhAm trhlaiph6i d6p rlng c6c di6u kiQn sau ddy:

(i) San Pham con nguyen bao bi, tem, nhdn,

(ii) Kdm theo h6a clcm mua s6 Sin PhAm duo. c y6u cAu tr6lai;

(iii) Sin PhAm cdn thoi han sri dung.

(c) Trong thcri han ba muoi (30) ngdy k6 tu ngdy Thanh Vi6n Perfect c6 y6u cAu

tr6 I4i San PhAm hqp lq, Perfect Vi6t Nam cd tr6ch nhi6m mua lai c6c Sin
PhAm d6p img citc di6u kiQn tpi di€m (b) Mqc 4.2.1 n€u tr6n vd hodn trA lai s5

tidn mua Sirn PhAm b[ng tiAn m5t hodc chuydn khoin. Luu y ring s6 ti6n cluoc
hodn tr6 s0 theo mr"i'c thoa thuQn cua Perfect Vi6t Nam v6i Thdnh Vi6n Perfect
nhung kh6ng th6p hon 90%a sd ti6n md Thdnh Vi6n Perfect dd, trd d6 nhQn

s6 S6n Phim cl6.

(d) Perfect Vi€t Nam c6 quyAn khAu trir Hoa H6ng md Thdnh Vi0n Perfect tl6
nh6n til vi6c mua s6 San PhAm bi trdlai.

(e) Perfect Vi6t Nam co quy6n thu lai til nht'ng Thdnh Vi6n Perfect kh6c Hoa
H6ng d5 nhAn li6n quan dtln s6 SAn Phdm bi tra lai.

Trudng hqp ch6m dfJ Ho. p DOng I'hdnh Vi6n Perfect" Perfect Vi6t Nam chiu tr6ch
nhi6m mua lai S6n Phdrn dd b6n cho Thdnh Vi6n Perfect theo Muc 4.2.1 n6u tr6n.
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4.3. Quy trinh tri l4i vi mua lpi Sin PhAm

4.3.1. Bufc 1: Thinh Vi6n Perfect giri y6u cAu

4.3.2

4.3.3.

5.2.

5.2.1

Thdnh Vi6n Perfect khi c6 y6u cAu Perfect Vi0t Nam mua lai Sin PhAm @ao gtim ci
trong trudng hqp chAm dtrt Hqp DOng Thdnh Vi6n Perfect vd S6n Ph6m cluoc mua
theo chuong trinh khuy6n mai) cAn cung c6p cho Perfect ViQt Nam:

(b) Thd thdnh vi6n cdn hi6u luc;

(c) H6a don giri tri gia tdng mua San PhAm duoc y6u cAu;

(d) Sin PhAm y€u cAu Perfect Vi6t Nam mua lai; vd

(e) Don y6u cAu mua lai Sin PhAm di duo-c di6n dAy dir th6ng tin.

Burfc 2: Perfect'Vi6t Nam ki6m tra vd thdng b5o cho Thinh Vi6n Perfect

Trong thcri h4n hai mucri (20) ngdy k€ tu ngdy Thdnh Vi6n Perfect c6 y6u cAu trA lai
SAn Phdm. Perfect Vi€t Nam se ki€m tra Sin PhAm vd th6ng biio cho Thdnh Vi6n
Perfect v€ vi€c ch6p nhin tri lai hodc l;i do tt'ch6i viec tri lai, mua lai.

Bufc 3: Perfect ViQt Nam ti6n hdrnh mua lqi Sin Phim

Trong thoi h4n muoi (10) ngay k6 tu ngdy Perfect Vi6t Nam giri th6ng brio vd viQc
y€u cAu trd lai Sin Ph6m cria Thdnh Vi0n Perfect ld hqp 16, c6c b6n sE th5ng ntrAt s6

Thoi gian, tlia rli6m thyc hiQn C6i San PhAm

Thdi gian:

(a) Th['hai dtin Thrl sdu: tir'08:30 dtin 17:30;

6\
t
((

o

5. Quy trinh a5i San PhAm

5.1. Nguy6n tic tl0i Sf,n PhAm

Thdnh Vi6n Perfect dugc phdp ddi Sdn PhAm dd mua trong vdng ba muoi (30) ngdy
ke tt ngay nhAn hdng n6u:

5.1.1. Sin PhAm hu hong trong qud trinh vdn chuydn;

5.1.2. Giao hdng kh6ng dring; ho[c

5.1.3. Sin Ph6m kh6ng clpt ch6t lugng.

Perfect ViQt Nam sE thuc hi6n d6i S6tr PhAm cho Thdnh Vi6n Perfect sau khi ti6p. ,.;,
nh0n vd kiem tra thdng tin Sin PhAm.

=:I=
104r
---i

;G1
HH
,JEC

E41

rYAi

cC4,

I\iI*

bN G

ftl

30

v



5.2.2.

5.3.

5.3.1

5.3.2.

(b) Thri b6y, cht nhpt, ngdy 16: khdng ldm viQc.

Dia cliiSm:

Tai tru so chfnh cfa Perfect Vigt Nam taiL2-09,.TAng 2, TTTM PearlPlaza. 561A
Di6n Bi6n Pht, Phudng Th4nh M! T6y, Thdnh ph6 Hd Chi Minh.

Quy trinh AOi San Phim

Buric 1: Thinh Vi6n Perfect gii'i y6u c0u

Thinh Vi6n Perfect khi c,5 yOu cAu d6i San PhAm cdn cung cAp cho Perfect Vi6t Nam:

(a) Thd thdnh vi6n cdn hi6u lgc;

(b) H6a clon giStrigia tdng mua Sin PhAm duoc ydu cAu d6i;

(c) Sdn Pharn 1€u cdu doi: ra

(d) Don y€u cAu doi Sdn Pham cld cluo-c di6n dAy drJr th6ng tin.

Budc 2: Perfect ViQt Nam ki6m tra vi ti6n hnnh tl6i Sin PhAm

(a) Trong truong ho.p ti6p nhdn ydu cAu d6i San PhAm hqp l9 til Thdnh Vi6n
Perfect, Perfect ViQt Nam sC titSn hdnh d5i Snn PhAm tuong tlucrng cho Thdnh
Vi0n Perfect trong vdng ndm (05) ngdy k€ t* ngdy tit5p nhQn y6u cAu cl6i Sin
PhAm.

Trudng ho.p, n6u Sdn PhAm.y6u cAu OOi ttrOng c6 s8n vi h6t hdng, Perfect Vi6t
Nam 6p dqng chinh s6ch d6i v6'i Trudng hqp tinh trang khdng cdn hdng dugc
n6u tai Muc 2 Chuong 6 n€u tr€n.

(b) Trong trudng hqp ti6p nhAn ydu cau d6i Sin PhAm khdng ho. p lQ tu' Thinh
Vi6n Perfect, Perfect ViQt Nam chuy6n lpi sd Sin PhAm md Thdnh Vi6n
Perlect y€u cAu doi.
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crruoNc 7: QUy TRiNH XrI L{'THAC MAC, KHrEU NAr

Quy trinh xu li khi0u nai cua Perfect Vi€t Nam dugc thuc hi0n nhu sau:

1. Bufc l: Ti6p nh$n YGu Cflu

Khi mdt Thdnh Vi6n Perfect c6 co so d6 cho ring m6t Thdnh Vi6n Perfect kh6c di vi
pham Hgp Ddng Thdnh Vi6n Perfect, Quy Tdc Hopt D6ng holc c6c chinh s6ch kh6c
cria Perfect Vi6t Nam, ho4c bi6t duo. c bAt kj, hdnh vi ndo co th6 ddn dtln nguy co vi
ph4m ho[c c6 b6t k],thic m6c, khi6u nai, y6u cAu ndo kh6c (sau dAy clugc goi chung
ld "YGu Ciu"), Thdnh Vi0n Perfect c6 th6 li6n hQ v6'i Perfect Vi0t Nam bdng mQt

trong ciic phuong thric cfia hQ th6ng thdng tin li6n Iac sau dAy:

l.l. Li6n hC truc titip:

ECn truc titlp tqi tru so chinl: cua Perfect ViQt Nam tai L2-09" TAng 2. TTTM Pearl
Plaza,56lA DiQn Bi6n Phu, Phuong Thpnh M! Tdy-, Thdnh phO UO Chi Minh trong
thoi gian ldm vi6c, s6ng 08h30-12h00; chi6u 13h00-17h30. B0 phdn chdm s6c kh6ch
hdng cia Perfect Vi6t Nam sC cung cAp m6u Dcrn y6u cAu vd khi6u nai, huong d6n
Thdnh Vi6n Perfect cli6n dAy clt th6ng tin vd ti6p nhdn dcrrr y6u cAu.

1.2. Oua <luone buu di6n:

1.3

1.4.

Thdnh Vi€n Perf'ect tAi m6u Don yeu ciu vd khi6u nai clugc tl6ng tdi tr€n website cria
Perfect Vi6t Nam. di6n day dri th6ng tin vd gfti dcrn y6u cAu qua dudng buu di6n tdi
dia chi trp so chinh cua Perfect Vi6t Nam taiL2-09,Titng2, TTTM Pearl Plaza, 561.4
Di6n Bi6n Phu, Phudng Thanh M! Tdy, Thdnh ph6 UO Chi Minh. Trong thu n6u rd
Y€u CAu cr)ng c6c th6ng tin li6n h0 chinh xiic cria Thdnh Vi6n Perfect nhu clia chi, s5

di6n thoai, ho vi t6n cria Thdnh Vi6n Perfect ct6 Perfect Viet Nam theo d6i m6t cilch
ch6t ch6. Trong vong ndm (05) ngay k6 tn'ngdy nh6n duoc rlon y6u cAu cria Thdnh
Vi6n Perfect, Perfect Vi€t Nam sE gui tin nhdn xdc nhAn qua s6 cli6n thoai md Thdnh
Vi6n Perfect cung cAp.

Qua di6n thoai:

Thdnh Vi6n Perfect co the gqi diQn truc tiiSp t6i s6 diQn thoai +84 28 3930 2199 trong
thoi gian ldm vi6c cfra Perfect Vi€t Nam di1 trinh bdy y6u cAu khit5u nai. Tr6n co so'

th6ng tin Thdnh Vi6n Perfect cung c6p, nh6n vi6n BQ ph4n chim s6c khrlch hdng ctia
Perfect Vi€t Nam sC di6n thdng tin vdo Don y6u cAu vd khi6u nai cta Perfect Vi€t
Nam vd grii t6i bQ phfln c6 thAm quy6, gi6i quy6t khi6u nai.

Oua Fax:

Thdnh Vi6n Perfect c6 th€ g[r'i Dtrn y6u cAu vd khi6u nai qua dq*g ddy fax +84 28
3930 2432 cua Perfect Vi€t Nam. Trong vdng nim (05) ngdy k€ tir ngdy nh6n duoc
clon y0u cAu cua Thdnh Vi6n Perfect, Perfect Vi6t Nam sE gui tin nh6n x6c nhdn qua
s6 dign thoai md Thdnh Vi6n Perfect cung c6p.

QraEmail:
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Thdnh Vi6n Perfect c6 th6 gti Don y6u cAu vd khi6u nai qua dia chi email cria Perfect
Vi6t Nam csvnfg]perlectl00"conr. Trong vong n5m (05) ngdy kO til ngdy nhdn ducyc

don y6u cAu cua Thdnh Vi6n Perfect, Perfect Vi6t Nam s6.gti'i email phin h6i vC viQc
dd ti6p nh6n don y6u c6u ho[c gri'i tin nhln xrlc nh6n qua sd di6n thoai md Thdnh Vi6n
Perfect cung c6p.

2. Bufc 2: X{c nhfn tle ti6p nhfn YGu Ciu

Sau khi nhAn duoc YCu CAu cria Thdnh Vi6n Perfect, Perfect ViQt Nam sE thgc hiQn
vi6c x6c nhAn dd nhAn duoc YCu CAu cria Thdnh Vi6n Perfect tucrng il'ng v6i c6c hinh
thfc li6n hC n6u tai Bu6c I b6n tr6n, cu the nhu sau:

2.1. Truone hop 1i6n hC truc ti6p

Sau khi cung cdp m6u ilon y6u cAu, huong d6n Thdnh Vi6n Perfect hodn thdnh viQc

di€n day du th6ng tin, B6 ph6n chlm soc kh6ch hdng cria Perfect Vi6t Nam sE lQp bi6n
bin x6c nhAn cld ti6p nhdn Ydu Cdu cua Thdnh Vi€n Perfect.

2.2. Trucrng hcrp grii thg

Trong thd'i gian nirn (05) ngdy ldm vidc k6 tir ngdy Perfect ViQt Nam. nh$n dugc thu
y6u cAu cta Thdnh Vi6n Perf'ect, Perfect Vi6t Nam sE grii tin nh6n di5n s5 di6n thoai
md Thdnh Vi6n Perfect cung cep dd xiic nhdn da tii5p nhdn Y6u CAu cria Thdnh Vi0n
Perfect.

2.3 Trulng hop goi di6n thoai

Trong thoi gian ndm (05) ngdy lirm vi6c ke til ngdy Perfect Vi6t Nam nhdn duoc-Y6u
CAu qua cli6n thoai cta Thanh Vi6n Perfect, Perfect Vi6t Nam sE giri tin nhin dt5n s6
di6n thoai md Thdnh Vi€n Perfect cung c6p dd xiic nhAn dA ti6p nhAn Y€u CAu c0a

2.4

Thdnh Vi6n Perfect.

Trudns hop eti faa

Trong thoi gian n6m (05) ngay ldm viQc k6 tu ngiry Perfect Vidt Nam n-h4n dugc YCu
CAu qua fax cira Thdnh Vi6n Perfect, Perfect Vi6t Nam sE grfi tin nhin d6n s5 Oign

thoai mA Thdnh Vi6n Perfect cung cap dti xiic nhAn da tit5p nhdn Ydu CAu cLia Thdnh
Vi6n Perfect.

2.5 Trudng hop gili email

Trong thdi gian nim (05) ngdy ldm vi6c ke tu ngiry Perfect Vi6t Nam nhdn ducrc Ydu
CAu qua email cta Thdnh Vi6n Perfect, Perfect Vi6t Nam sE gri'i email d6n dla chi
email cta Thdnh Vi0n Perfect hodc gui tin nhin d6n s5 Oign thopi mi Thdnh Vi6n
Perfect cung cAp d€ xric nh4n cld titip nhpn YCu CAu cira Thdnh Vi6n Perfect.

Bufc 3: Ti6n hhnh gini quy6t YOu CAu

Truhng h<rp eiai qu),et thic m5c cua Thdnh Vi6n Perf'ect

Trong vdng ndm (05) ngdy ldm vi6c kii ttr ngdy x6c nhin da tirSp nh0n Y0u CAu cira
Thdnh Vi0n Perfect nhu dd n6u tai Bu6c 2 bdn tr€n, Perfect Vi6t Nam sE giri v6n dA
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th6c mic cria Thdnh Vi€n Perfect d6n c6c bQ phan c6 li6n quan d6 nghidn cfu, giii
quy6t Yeu Cdu.

3.1.2. Trong vong ndm (05) ngdy ldm viec ke tu ngdy x6c nhAn da tiiip nh4n YOu CAu cua
Thdnh Vi€n Perfect nhu dd n6u tai Budc 2 b6n tr6n, Perfect Vi6t Nam sE gui v[n b6n
ho{c email gini quy6t thdc m6c toi dia chi.hodc email md Thdnh Vi6n Perfect di cung
c6p khi Perfect Vi6t Nam ti6p nhin Ydu Cdu tai Buo'c l.

3. 1 .3. N6u Thdnh Vi6n Perfect v6n cdn chua rd vC nQi dung giii quy6t thic mlc cria Perfect
Vi6t Nam, Thdnh Vi6n Perfbct c6 th6 tii5p tuc phAn h6i v6i Perfect Vi6t Nam theo c6c
hinh thric li€n hQ vh c6c trinh ty gi6i quy6t nhu dd n6u b6n tr6n.

3.2. Truhng hoo giai qu),6t khi6u nai ctla Thdnh Vi6n Perfect

3.2.1. Trong thdi han rnuoi (10) ngdy ldm viec k€ tu ngiry xric nhpn dA ti6p nhdn Ydu CAu
cira Thdnh Vi6n Perfect nhu dd n6u tai Bu6'c 2 bdn tr6n, Perfect Vi6t Nam sE th6ng
biio cho c6c Thdnh Vi€n Perfeci c6 1i6n quan vC vi6r: khi6u nai ndy vd y€u cAu c6c
Thdnh Vi6n Perfbct d6 tra loi bing vdn b6n trong thd'i han ndm (05) ngdy lim viQc k6
til ngiy nhAn duo-c th6ng b6o cta Perfect Vi6t Nam.

3.2.2. Trong thcvi han n[rn (05) ngdy lam vi€c k6 tu ngd]'k6t thLic thoi han tri loi cira c6c
Thhnh Vi6n Perfect c6 li6n quan. trong truong hgp Perfbct Vi6t Nam nhdn thSy nhirng
th6ng tin duoc cung c6p boi nhfi'ng Thdnh Vi6n Perfect c6 li6n quan kh6ng trung kh6p
v6'i nhau, Perfect Vi6t Nam co quydn y6u ciu tdt ca circ b0n cung cAp th6m th6ng tin
trong thdi han n6m (05) ngdy ldm vi6c.

3.2.3. Trong thdi han nbm (05) ngiy ldm vi6c sau khi c6c Thdnh Vi6n Perfect c6 li6n quan
cung c6p dAy drl th6ng tin chung minh duoc c6c chi titSt c6 li0n quan d6n hdnh vi vi
ph?m, Perfect Vi6t Nam sE trao ctdi truc titip v6i c6c Thirnh Vi6n Perfect c6 li6n quan
vC ciic v6n dC khi6u nai. N6u cAn thitlt, khi6u nai cftng sC dugc d6 trinh di5 thio lu6n
th6m boi Hdi d6ng ky luAt cua Perfect Vi6t Nam.

3.2.4. Trudng ho.p Thdnh Vi€n Perfect khi6u nai citc quytit dinh cia Perfect Vi6t Nam ldm
6nh hucrng"d6n quy6n, loi fch hcr-p ph6p cr.ia minh,.thi trong vdng ba rnuoi (30) ngdy
ldm vi6c kC til ngdy x6c nhAn da titip nhdn Yeu CAu cta Thdnh Vi€n Perfect nhu dd
n€u tai Budc 2 b6n tr6n, Perfect Vi6t Nam sd grJri vin bdn gi6i quy6t khi6u nai t6'i dla
chi md Thinh Vi6n Perfect dd cung c6p khi Perfect Vi0t Nam tit5p nhpn YCu Cdu tai
Budc l. N6u Thinh Vien Perfect v6n chua d6ng ! v<i'i k6t qu6 gidi quytit ttritiu nqri cta
Perfect Vi€t Nam, Thdnh Vi6n Perfect c6 th6 ti6p tuc phan h6i v6i Perfect Vi0t Nam
theo c6c hinh thric li6n hC vd c6c trinh tu giii quy6t nhu cl6 n6u b6n tr0n.

4. Budc 4: Xd'li vi ph?m

Trudng ho-p vi6c giai quy€t khi6u nai co li6n quan d6n vi pham cta ciic Thdnh Vi6n
Perfect, thi trong tho'i han muoi (10) ngdy ldm vi6c sau khi ciic Thdnh Vi€n Perfect
Ii6n quan cung cAp dAy dt thdng tin, Perfect Vi6t Nam sE tiy thuQc vdo mric d6 vi
pham c6 thd dua ra mdt trong c6c biQn ph6p xu'ly vi ph4m du6i diy:

4.1. VIn bin cinh c6o
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Vin bAn ndy clugc Perfect Vi6t Nam ban hdnh nhdm ldm 16 y nghia vd su thi hdnh cu
th6 cria chfnh siich hopc tht tuc, cdnh c6o hdnh vi vi phpm tii5p theo sE 6p dpng biQn

phrlp hinh phat ndng hon.

4.2. Gi6m sft

Perfect Vi6t Nam sE y6u cAu Thdnh Vi€n Perfect c6 hdnh dQng ktic phuc hflu qu6

cfing nhu theo ddi giiim srit cle cldm b6o v6 su tu6n thu cua Thdnh Vi6n Perfect.

4.3. T4m dinh chi

Thdnh Vi€n Perfect sE b! tam dinh chi c6c dflc quy6n ntr6t dlnh cua vai tro Thdnh Vi0n
Perfect bao gdm nhung kh6ng gi6i han: ddt hirng, tham gia vdo c6c chuong trinh cira
Perfect Vi6t Nam, thdng c6p bAc trong KC Hoach Tri Thucrng, hodc tham gia nhu ld
m6t Nguoi 86o Tro trong mdt tho'i gian ntr6t Cintr hoflc cho di5n khi cric di6u kiQn

dugc th6a m6n.

4.4. Chdm dri't Hqp Ddng Thinh Vi6n Perfect

Thdnh Vi6n Perfect sE bi chAm dut Hqp D6ng Thhnh Vi6n Perfect khi vi pham (bao
).gom cA vi pham cira vo/chdng hoqt dQng cing Ma SO Thdnh Vi6n) c6c quy dinh sau:

(a) Muc2.2.16 Chuong 1 Quy Tic Hoat D6ng

(b) Muc 3.3. Chuong 3 Quy T5c Hoat Dong

ViQc ch6m dut Hqp D6ng Thdnh Vi€n Perfect clugc thgc hiQn theo quy dinh tpi Mr,rc 1

Chuong 8 Quy Tic Hoat Edng ndy.

5. Bufc 5: X6t ttrric khi6u n4i

Luu todn bQ hd so c6 li6n quan d6n vi6c khi6u nai vd k6t thric khi6u nai.
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cntlcrr{c 8: euy rRiNH cHAM DIIT vA THANH L{'Hgp DoNG THANH vrtN
PERFECT

1 Quy trinh chAm drit Hqp D0ng Thinh Vi6n Perfect

Truirng hqp Hqp EOng Thinh Vi6n Perfect tq ilQng chfm dri't

Hop D6ng Thirnh Vien Perlect tu dong ch6m dut trong ciic trurrng hgp sau:

1.1.1. Thdnh Vi€n Perfect o c6p bdc Kh6ch Hdng Perfect, n6u kh6ng mua b6t ct S6n PhAm

ndo trong thdi gian s6u (06) thring li6n tr,rc tfnh til lAn mua g6n nh5t. tlgp Ddng Tham
Cia Brin Hdng Da CAp sC tr,r ddng ch6m dirt. Sau d6, ngud'i ndy c6 the ky lqi Hqp
DOng Tham Gia. B6n Hirng Da C6p moi d€ tro'thanh Thdnh Vi6n Perfect vo'i Perfect
Vi6t Nam vdo b6t cf'thcri di6m ndo.

1 .1.2. Thdnh Vi6n Perfect o' c6p bAc Thu'ong NhAn CAp D6ng ho6c cao hon, ntiu kh6ng
Ndng D6ng trong thoi gian muni hai (12) thring 1i6n tuc tinh tir lAn Ning DQng gAn

nhAt, Hgp Ddng Tham Gia B6n Hdng Da C6p sE tu d6ng ch6m dLrt. Sau d6, ngudi ndy
c6 th6 ky lpi l{op Edng Tham Gia Bdn t{ang Da CAp m6i de tro.thdnh Thdnh Vi6n
Perfect vcri Perfect Vi€t Narn sau s6u (06) th6ng kC til' khi Hqp Ddng Tham Gia Brin
Hdng Da CAp ch6m dirl. 'fu cdch Thdnh Vi6n Perfect m6'i sE hodn todn dQc lQp vd
kh6ng te tntla bdt cri'quydn loi, nghia vu cua tu c6ch Thinh Vi6n Perfect tru6c d6.

1.1.3. Thdnh Vi6n Perfect kh6ng hodn thdnh Chuong Trinh Ddo Tao Co'Bdn do Cdng Ty to
chfc theo quy dlnh cua ph6p luAt trong vdng 30 ngdy k€ tri ngdy Hqp D6ng c6 hi6u
luc.

Perfect Vi6t Narn chAm dut hoat d6ng kinh doanh theo phucrng thric da c6p.

C6c trudng ho. p khSc theo quy dinh ph6p luAt.

Trudng hqp Hqp Ddng Thinh Vi6n Perfect ch6m dri't do y6u cAu tir phia Thinh
Vi6n Perfect

Bufc l: Th6ng brio ch6m dri,t Hqp Ddng Thinh Vi€n Perfect

Trong thoi han it nh6t muoi (10) ngay ldm vi6c tru6c khi chAm drrt Ho.p Ddng Thdnh
Vi6n Perfect, Thdnh Vi6n Perfect phai gui v[n bdn dA nghi chAm dut Hqp Ddng
Thdnh Vi6n Perfect c6 chir ky cria Thdnh Vi6n Perfect cirng c6c tdi liQu sau d6n
Perfect Vi6t Nam:

(a) BAn sao Ho.p D6ng Thdnh Vi6n.Perfect;

(b) Th6 thdnh vi€n; vd

(c) Hd so y6u cdu mua 14i San PhAm cirng San PhAm y6u cAu mua lai (n6u c6).

B.udc 2: Trong thoi han muoi (10) ngdy ldm viQc kC tir ngdy nhdn duoc dAy du hO so
dA nghi chAm dut Hqp DOng Thhnh Vi6n Perfect. Perfect ViQt Nam sE thuc hi6n ch6m
dri"t Hqp D6ng Thdnh Vi6n Perfect vcri Thdnh Vi6n Perfect.
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1.3 Trudng hqp Hqp Ddng Thhnh Vi6n Perfect ch6m dri( tir phia Perfect ViQt Nam

Bufc 1: Th0ng br{o chAm dri't Hqp Ddng Thinh Vi6n Perfect

Perfect Vi6t Nam se th6ng b:io cho Thdnh Vi6n Perfect it nh6t lh n6m (05) ngdy ldm
vi6c tru6'c khi ch6m dft Ho. p D6ng Thdnh Vi6n Perfect n6u Perfect ViQt Nam x5c
dinh r[ng Thdnh Vi6n Perfect vi pham cdc quy dinh duo-c n6u tai Muc 4 Chucrng 7

Quy Tdc Hoat D6ng ndy, bing viQc grJli th6ng b6o cho Thdnh Vi6n Perfect th6ng qua

hinh thtlc grii vdn ban tryc ti€p" ho[c thdng b6o qua email cira Thdnh Vi6n Perfect cl6

dbng ky.

Budc 2: Ch6m dtit Hqp Ddng Thhnh Vi0n Perfect

(a) Thdinh Vi6n Perfect nhAn duoc th6ng b5o ch6m dut Ho. p Ddng Thdnh Vi€n
Perfect tir Perfect ViQt Nam c6 th6 gui don y6u cAu xem xdt lai v€ viqc ch6m
drt Hqp D6ng Thdnh Vi6n Perfect trong vdng bay (07) ngdy ldm vi6c ki-l tir
ngdy Perfect Viet Narn grri thri vi Perlect Vi€t Nam s5 xem xdt vi the,ng b6o
cho Thinh Vi6n Perfect ve ket qu6 t16nh gi6. Perfect Vi6t Nam c6 quy6n clua

ra quy.5t dinh cuoi cung.

(b) N6u Perfect Vigt Nam khOng nhqn duo. c tlorr y6u cAu *em xet lai vO viQc ch6m
drt Hgp D0ng Thdnh Vi6n Perfect cfia Thdnh Vi6n Perfect, th6ng b6o ch6m
drlt Ho.p Ddng Thdnh Vi6n Perfect se c6 hi6u luc vd rdng bu6c cric bdn. Hgp
Ddng Thdnh Vi6n Perfect s6 bi ch6m dut vdo 24:00 gio ngdy ldm vi6c thf 7.

HQ qui cfra chdm drfrr Hqp Ddng Thinh Vi6n Perfect

Ngay sau khi Hqp D6ng Thdnh Vi6n Perfect bi ch6m drit vi bat k1, ly do gi, Thdnh
Vi0n Perfect se:

Ngay.l4p tri'c ch6m dut hoqt dQng kinh cloanh du6'i danh nghia Thirnh Vi€n Perfect,
mdt tAt cA c6c Cdp Bac vd quy6n huong Hoa H6ng ttr ciic giao dich sau ngdy chAm drt
Hqp DOng Thdnh Vi6n Perfect. Thdnh Vi6n Perfect bi ch6m dut Hqp Ddng Thdnh
Vi6n Perfect se bi t6ch khoi hQ th6ng. Tuyt5n Duoi cria Thdnh Vi€n Perfect sC duoc

,l;-
chuyen len Tuy€n Tr€n chi cli6u ki6n (Tuy6n Tr0n dii di6u ki0n nghia ld Tuy6n Tr6n ld
Thuong Nhin Perfect vd dat Ndng D6ng trong th6ng):

ChAm dut hodn toin vi€c su dung tdi li6u mang nhdn hiQu. t€n thuong mai vd UAt t<i,
l;

dAu hi6u, nhdn, vdn phong phdm hof,c vi6c qudng ciio ndo v€ hofic liOn quan d6n SAn

PhAm, kti hoach hodc chuo'ng trinh cria Perfect Vi6t Nam:

Dugc Perfect Vi6t Nam thuc hi6n thri tuc thanh ly Hqp Ddng ThAnh Vi6n Perfect n6u
tai Muc 3 Chuong 8 b6n dudi;

1 .3.1

t.3.2

2.4. Thuc hi6n c6c hdnh cl6ng vd y6u cAu hqp ly cira Perfect Vi6t Nam 1i6n quan dtin vi6c
bAo vC c6c thdng tin mAt cria. Perfect Vi6t Nam.

3. Quy trinh thanh Iy Hgp Ddng Thdnh Vi0n Perfect

Ciic b6n sE ti6n hdnh thanh ly Ho. p D6ng Thdnh Vi6n Perfect theo trinh tr,r thfi tr,rc nhu
sau:

2.

2.r

2.2.
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3.1. Buric 1: Mua lli Sin Phim theo y6u ciu cia Thirnh Vi6n Perfect

Trong truong hqp Thdnh Vi6n Perfect y€u cAu tr6 lai San Phdm, Perfect Vi6t Nam sC

ti€n hdnh mua lai tu Thdnh Vi€n Perfect ciic San Phdm theo quy clinh tai Muc 4
Chuong 6 Quy trinh trd l4i. mua lai San PhdLm.

3.2. Bufc 2: Thanh toin Hoa HOng cho Thinh Vi0n Perfect

Trong thcvi han ba muoi (30) ngdy ldm vi€c ke tu ngay Hqp D6ng Thdnh Vi6n Perfect
chAm drrt, Perfect ViQt Nam co triich nhi6m thanh to6n c6c khoAn Hoa H6ng md
Thdnh Vi6n Perfect c6 quy6n nhAn trong quii trinh tham gia vdo mang lu6i b6n hdng
da cdp cua Perfect Vi6t Nam.
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